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                    Customer Care Hotline


	+603 2332 6000
	+603 2332 6062 (Fax)
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                    Customer Care Email


customersupport@alrajhibank.com.my 
                

                
                
                    Address

                    Al Rajhi Banking & Investment Corporation (Malaysia) Berhad


Ground Floor, East Block,

Wisma Golden Eagle Realty,

142-B Jalan Ampang, 50450

Kuala Lumpur, Malaysia.
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                 Attention: Beware of fake Al Rajhi Bank Website and emails! 

                 Please be aware that there exists a cloned and copied Al Rajhi Bank Website as well as emails created for the purpose of deceiving unwary customers and members of the public. This fake site and emails have absolutely no affiliation with Al Rajhi Bank whatsoever and have been created with malevolent and impure intentions.

                 Do not fall prey to online scams and do not be a victim. Our customers are our top priority. Your banking safety and security is of utmost concern to us. As we continue to investigate these fraudulent violations of our privacy as well as our customer's rights, do take heed of the following precautionary measures and security tips.

                 Protect your online banking experience with these security tips: 

                 Al Rajhi Bank NEVER sends out emails over matters regarding security or your account information. Please do not click any links sent via email from Al Rajhi Bank or from any party claiming to be affiliated with the bank.

                 Remember to always manually type https://www.alrajhibank.com.my into your internet browser for a secure online banking experience. Other clear indications that you are surfing the official Al Rajhi Bank site are the URL and the official Al Rajhi Bank masthead.

                 Check account balances, statements on a regular basis in order to detect any unauthorised transactions, error or discrepancy.

                 Please notify the Bank immediately for any unauthorised transaction via the following channels:

                 	Customer Care: +603 2332 6000 (Domestic) or +603 2332 9000 (International).
	Fax No: +603 2332 6062
	Click Email Us or email to customersupport@alrajhibank.com.my
	Visit any of Al Rajhi Bank Branches.


              

	      

	       
	    

	  

	

	
	
	
	  
	    
	      
			 
	         
                 
                 COVID-19 Financial Relief Assistance / Bantuan Pelepasan Kewangan COVID-19 

                 The 6-month moratorium has ended on 30 September 2020.

                 Please resume payment of your monthly instalments in October 2020.

				 If you are facing difficulties in meeting your monthly financing payments, click here to apply for financial assistance. We will support you for a further 6 months. All you need to do is furnish the necessary supporting information.

				 For SME, Non-SME/Corporate Customers, please reach out to your Relationship Managers for assistance.

                 Need further clarification? Please call our Customer Care Consultant at 03-2332 6000 or email us at customersupport@alrajhibank.com.my
					
				 Thank you for banking with us.

				 

				 
				 Moratorium 6 bulan telah berakhir pada 30 September 2020.

				 Sila sambung semula bayaran ansuran bulanan anda pada bulan Oktober 2020.

				 Sekiranya anda menghadapi kesulitan untuk memenuhi pembayaran pembiayaan bulanan anda, klik di sini untuk memohon bantuan kewangan. Kami akan membantu anda selama 6 bulan seterusnya. Anda hanya perlu menyediakan maklumat sokongan yang diperlukan.

				 Untuk Pelanggan PKS, Bukan-PKS / Korporat, sila hubungi Pengurus Perhubungan anda untuk mendapatkan bantuan.

				 Perlu penjelasan lebih lanjut? Sila hubungi Perunding Khidmat Pelanggan kami di 03-2332 6000 atau e-mel customersupport@alrajhibank.com.my

				 Terima kasih kerana membuat perbankan dengan kami.
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                	404 Page Not Found

					Sorry, the page you  requested does not exist. We apologize for the inconvenience.
To find the information you are looking for, try one of the menu links.

                

            

            
        

        
        
        
            
                
                    
                        Connect with us :
                        	
								
									[image: Facebook]
								
							
	
								
									[image: LinkedIn]
								
							


                    

                    
                

            

        

        
        
        
        
            
                Quicklinks
                [image: Footer arrow down]
            

            
            
            
                
                    
                        
                        
                            
                    			I need to know
	Exchange Rates
	Gold Price
	Unit Trusts
	e-Application Form
	Fees and Charges
	Negative List
	List of Insured Deposits
	Auctions

                            

                        

                        
                        
                            
                    			Promotions
	Debit Card - i

                            

                        

                        
                        
                            
                    			Wealth Management
	Gold - i
	Unit Trust
	BancaTakaful
	Will Writing
	Safe Deposit Box

                            

                        

                        
                        
                            
                    			Corporate Info
	About Us
	Our Background
	Our Values
	Compliance & AML Statement

                            

                        

                    

                

            

            
            
                	[image: ARBM Logomark]
	Personal
	Business
	About Us
	Contact Us
	Customer Care Hotline: +603 2332 6000


                Customer Care Hotline: +603 2332 6000

                	Treat Customers Fairly Charter
	Client Charter
	Privacy Policy
	Terms & Conditions
	Fraud Awareness


                Copyright © 2024 Al Rajhi Banking & Investment Corporation (Malaysia) Bhd 200501036909 (719057-X)

                All rights reserved.

				[image: ]

            

        
        
		
	 
		
				Related Links :
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: Logo]
	[image: SAC Logo]


		

     
     
	 
				Beware of fake Al Rajhi Bank website! Follow our security tips Here

	 

        
        
        
		
        
        
        
        

		
		

		
		
		

		

	