
Musafir Card-i 

PRODUCT DISCLOSURE SHEET 
(Read this Product Disclosure Sheet (PDS) before you decide to 
take up the Musafir Card-i. Please also read the Terms and 
Conditions. Kindly seek clarification from Al Rajhi Bank Malaysia if 
you do not understand any part of this document or the general 
terms of this product) 

 
 
 
Product: Musafir Card-i 
Date:  

1. What is this product about? 

 - Musafir Card-i is designed for the convenience of customers to perform ATM cash 
withdrawal at Al Rajhi Bank ATMs in Saudi Arabia. 

- You are required to maintain a deposit account and a foreign currency account with us, to 
be linked to your Musafir Card-i. If you close your foreign currency account maintained with 
us, your Musafir Card-i will automatically be cancelled. 

- Musafir Card-i has been developed in line with the Shariah contract of of Sarf (currency 
exchange) and Qard (loan) where customer who wishes to apply for the card will enter into 
the contract of Sarf to convert their money into Saudi Riyal (SAR) and subsequently lend 
the Bank the money. When ATM cash withdrawal of money is made in the Kingdom of 
Saudi Arabia, the Bank is then considered as repaying the loan. In the event the customer 
request for refund, the Bank will repay the available balance in Ringgit Malaysia (RM) after 
conversion at the Bank’s prevailing rate of the day. 

- Musafir Card-i cardholders will enjoy the following: 
o Protection against foreign currency exchange rate fluctuations 
o Lower ATM cash withdrawal fee @ 4 SAR per transaction 
o Reloadable, replaceable and refundable 
o ATM cash withdrawal of up to 5,000 SAR per transaction 

 
For more details, please refer to Al Rajhi Bank Malaysia website at www.alrajhibank.com.my 

2. What are the fees and charges payable? 

  

Cash Transaction Charges (SAR) 

Cash Withdrawal Fee (Per transaction)  4.00 

 

Non-cash Transaction Charges (SAR) 

New Issuance 15.00 

Replacement/Lost card  15.00  

Card Renewal (Expired after 2 years) 15.00 

Balance enquiry at Al Rajhi Bank ATMs in Saudi Arabia Waived 
 

3. Where can I use my Musafir Card-i? 

 
 ATM cash withdrawal and balance enquiry at any Al Rajhi Bank ATM in Saudi Arabia. 

 

4. What are the key Terms and Conditions? 

  Use the Musafir Card-i responsibly, including not using the Musafir Card-i for unlawful 
activity. 

 Check the account statement and report any discrepancy without undue delay. 

 Musafir Card-i and PIN Security 
Keep the Musafir Card-i and PIN secure at all times. These include not: 

i. Disclosing the Musafir Card-i details or PIN to any other person; 
ii. Writing down the PIN on the Musafir Card-i, or on anything kept in close proximity 

with the card; 
iii. Using a PIN selected from your birth date, identity card, passport, driving license 

or contact numbers; and 
iv. Allowing any other person to use the Musafir Card-i and PIN 

 Notification to the Bank 



Musafir Card-i 

Notify us immediately: 
i. After having discovered that the Musafir Card-i is lost, stolen, an unauthorised 

cash withdrawal had occurred or the PIN may have been compromised; 
ii. Upon receiving short message service (SMS) transaction alert if the transaction 

was unauthorised; and 
iii. Of any change in your contact number; 

 

5. What if I fail to fulfill my obligations? 

  Loss and theft of Musafir Card-i and disclosure of PIN to an unauthorised person may lead 
to unauthorised use of Musafir Card-i and monetary loss to cardholder  

 Insufficient funds in account may lead to inability to perform cash withdrawal using Musafir 
Card-i 

 Delays in reporting to the bank on loss or theft of Musafir Card-i or disclosure of PIN to 
unauthorised person may also lead to unauthorised use of Musafir Card-i and monetary 
loss to cardholder 

 Cardholders hold maximum liability for losses if the cardholders are found to have acted 
fraudulently or failed to inform the Bank as soon as reasonably practicable after having 
found that their Musafir Card-i is lost or stolen 

 Musafir Card-i cardholders are not liable for unauthorised cash withdrawal which require 
PIN verification, provided the cardholders have not: 

o Acted fraudulently; 
o Delayed in notifying the bank as soon as reasonably practicable after having 

discovered the loss or unauthorised cash withdrawal of the Musafir Card-i; 
o Voluntarily disclosed the PIN to another person; or 
o Recorded the PIN on the Musafir Card-i or on anything kept in close proximity with 

the card. 
 

6. What are the major risks? 

  Loss and theft of your Musafir Card-i and unauthorised disclosure of PIN may lead to 
unauthorised cash withdrawal. 

 Please immediately notify the Bank’s Customer Care Consultant or walk-in to the nearest 
branch in the event of: 
- Lost or stolen card 
- Damaged or faulty card 
- Card fraud enquiry  
- Customer service enquiry 

 

7. What do I need to do if there are any changes to my contact details? 

  It is important that you inform us of any changes in your contact details to ensure that all 
correspondences reach you in a timely manner 
 

8. Where can I get further information? 

  Al Rajhi Banking & Investment Corporation (Malaysia) Berhad, 
Ground Floor, East Block, Wisma Golden Eagle Realty, 
142-B Jalan Ampang, 50450 Kuala Lumpur,  
Malaysia. 

 Walk- in to any of our branches nationwide 

 Contact our Customer Care Consultant at 1 300 82 6000 (Domestic) or +603 2332 6000 
(International) 

 Website: http://www.alrajhibank.com.my/   

 E-mail to: customersupport@alrajhibank.com.my 

http://www.alrajhibank.com.my/
mailto:customersupport@alrajhibank.com.my
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11. Other card products? 

  Rafahia Debit Card-i 

 Debit Card-i 

 Charge Card-i 
 

The information provided in this disclosure sheet is valid as at 1st September 2018. 


