
Al Rajhi Bank Debit Card-i Application Form

AGREEMENT

Signature (Primary Account)

Al Rajhi Banking & Investment Corporation (Malaysia) Berhad (Company No.: 719057-X)

I/We                                                                                                                                                                                                                       wish to apply a Debit ATM Card-i with Al Rajhi Bank / for the beneficiary 
named hereunder (to delete if not applicable). 

I/We hereby confirm that all information provided is true and accurate to the best of my/our knowledge as at the date of this application. 

I/We hereby confirm that I/we have read, understood and agreed to the terms and conditions governing the operation of the Al Rajhi Bank Debit ATM Card-i enclosed 
with this form.

Name   :

I/C No. :

Date      :

Signature (Joint Account)

Name   :

I/C No. :

Date      :

Signature (Parent/Guardian)

Name   :

I/C No. :

Date      :

ACCEPTANCE BY BANK

“We hereby acknowledge and accept your application for the Al Rajhi Bank Debit ATM Card-i and the terms and conditions attached.”

Name :

Designation :

Branch :

FOR OFFICE USE

Attending Staff :

Account No. :

Beneficiary Name :

Birth Certificate No. :

Eligible for protection by PIDM
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IT IS AGREED AS FOLLOWS:

PURPOSE AND DEFINITIONS

IMPORTANT: Customer is required to read these Terms and Conditions before completing
the Application Form.

STANDARD TERMS AND CONDITIONS
 
Please read and keep your Terms and Conditions of Debit ATM Card-i (“General Terms”). 
The General Terms is a contract between the Customer and the Bank and applicable to the 
Debit ATM Card-i.

The Terms & Conditions governing the account of the Cardholder with the Bank and which 
are consistent with these Terms and Conditions governing the use of the Debit ATM Card-i 
shall apply to transactions effected with the use of the Card. However, if in the event of 
conflict pertaining to Debit ATM Card-i transactions, the Terms and Conditions stated herein 
shall prevail over the Terms & Conditions governing the Cardholder’s account.

1.

PURPOSE

The Bank at the request of the Customer issues a debit card to facilitate his cash 
withdrawal and make payment out of his Account. This Agreement sets out the 
terms and conditions on the issuance and usage of Al Rajhi Bank Debit ATM 
Card to the Cardholder. This Agreement shall be binding on the Cardholder 
immediately upon the use of the Card by the Cardholder.

DEFINITIONS

In this Agreement where the context so admits, the following expressions shall 
have the meanings designated herein:

"Account" means the Cardholder’s Al Rajhi Bank Current Account-i and Al Rajhi 
Bank Savings Account-i maintained with the Bank;

"ATM" means automated teller machines which are authorised to accept the 
Card for cash withdrawal, either installed by the Bank or as part of a shared 
interbank network;

"Authorised Merchant" means the establishments supplying Halal goods and/or 
services and which accept the use of the Card for payment; 
 
"Cardholder" means the person named on the Card and to whom the Card is 
issued;

"Cash Withdrawal" means cash withdrawn from any ATM. Cash Withdrawals 
shall not exceed RM 5000.00 per day and shall not exceed RM1500.00 per 
transaction or such amount as the Bank may decide from time to time at its sole 
discretion;

"Debit - ATM Card" means the Card issued by the Bank to the Cardholder for the 
purpose of making cash withdrawals or making payments out of the Account or 
for any other purpose as specified herein;

"Limit" means the available balance remaining in the Account at the relevant 
time and shall exclude uncleared cheque(s) or remittances not received;

"Halal Goods and Services" means goods and services that are permissible 
and in line with the Shariah Principles;

"PIN" means the Personal Identification Number selected by the Cardholder to 
use with the Card;

INTERPRETATION1.3

Words importing the singular include the plural. Words importing the 
masculine gender include the feminine and neuter genders.

For the period of calculation of any period of time or when an act is required 
to be done within a certain period of time from a specified date, the period 
begins to run from the date so specified including the date specified.

ACCEPTANCE OF THE CARD2

In consideration of the Bank issuing the Card to the Cardholder, the Cardholder 
agrees to abide by the terms and conditions herein contained.

2.1

Subject to Clause 11.5 below, the Cardholder agrees to abide by any other terms 
and conditions as the Bank may impose from time to time.

The use of the Card is restricted to the Cardholder to whom the Card is issued for 
use at Authorised Merchants authorised to accept the Card as a mode of 
payment. The Cardholder shall sign at the back of the Card immediately upon 
receipt of the Card.

USAGE OF THE CARD

Cardholder may use the Card to effect transactions allowed for under this 
Agreement within the Limit. The Cardholder hereby acknowledges that the Bank 
will not effect any payment order or instructions unless there are sufficient funds 
on the payment order or instruction date and shall not be liable for any loss of or 
damage to the Card.

The Cardholder shall be liable to the Bank for all transactions effected by the 
Cardholder using the Card and for all agreed related fees billed to the Account.

(a)  

The Cardholder shall observe all security measures prescribed by the Bank 
relating to his/her Card, PIN or the services provided thereunder. The Cardholder
shall not reveal his/her PIN to anyone including the Bank’s staff. If the PIN is 
disclosed or suspected to have been disclosed to another person, the Cardholder
shall immediately inform the Bank and shall not use the Card until the Bank 
issues a replacement card and PIN to the Cardholder.

RENEWAL AND REPLACEMENT CARDS

The Card will be valid from the date of issuance printed on the face of the Card. 
The Bank may charge account maintenance fees (as stated in Clause 9 herein) 
to the Account on the anniversary of the issuance of the Card and/or for the 
replacement of the Card due to loss, theft, damage of the same, or to the PIN 
being lost or forgotten.  

OVERSEAS TRANSACTIONS

The Cardholder may use the Card outside Malaysia with Authorised Merchants 
and at ATMs. The Cardholder shall notify the Bank in advance of his intentions to 
use the Card for overseas transactions.

2.2

2.3

3.

3.1

(b)

3.4

The Bank shall be entitled to treat the Bank’s record of any transaction 
effected by the use of the Card including but not limited to the transactions 
effected by Electronic Commerce, Mail Order, via the telephone or at 
specific Point of Sale Terminal including but not limited to the transactions 
at the petrol kiosk and/or through such other modes that may be 
introduced/implemented from time to time as evidence of transaction 
properly effected by the Cardholder to be debited to the Account.

The Cardholder shall use the Card only to effect retail purchase and 
payment of Halal Goods and Services only. The Cardholder acknowledges 
and agrees that where the Card is used for the payment of non-halal goods 
or services, the Bank has the right to suspend and/or terminate usage of 
the Card.

4.

5.

1.1

1.2

(a)

(b)

3.2

3.3 To effect a purchase from any Authorised Merchant, the Cardholder 
must sign on a Sales Draft prepared by the Authorised Merchant and 
shall use his/her PIN to gain access to his/her Account;

To effect a Cash Withdrawal through ATM, the Cardholder shall use 
his/her PIN to gain access to his/her Account.

(i)

(ii)

(c)

The Bank shall not be held liable for any loss or damage if the wrong PIN is 
keyed in by the Cardholder in the course of utilising the services offered at
the ATMs or at the Authorised Merchants.

The Bank shall not be liable for any act or omission on the part of the 
Authorised Merchant including refusal by any Authorised Merchant to 
honour the Card or for any defect or deficiency in any goods or services 
provided by the Authorised Merchant.

The Cardholder shall resolve all complaints, claims, and dispute against 
the Authorised Merchant directly and not through the Bank. The Cardholder
undertakes not to join the Bank in any such claim and/or dispute or legal 
proceedings against the Authorised Merchant.

Any claim or dispute which the Cardholder may have against an Authorised 
Merchant shall not relieve the Cardholder from having the amount incurred
arising from the use of the Card by the Cardholder, as stated in the Card 
Statement, debited from his/her Account.

(a)

(b)

(c)

(d)

3.5

4.1

5.1
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The Cardholder may use the Card for Cash Withdrawal at any designated ATMs 
of the Bank and ATMs of other participating banks on the same shared interbank 
network.

Where the Cardholder uses the Card in a transaction in a currency other than 
Ringgit Malaysia, the amount debited from the Account shall be converted into 
Ringgit Malaysia at the exchange rate prevailing at the time the Bank makes the 
corresponding payment to the other participating bank for the said transaction.

The use of the Card for overseas transactions shall be subject to all relevant 
Exchange Control Regulations issued by Bank Negara Malaysia as may be 
applicable to such transactions.

ACCOUNT

All transactions effected by the use of the Card and any other agreed fees shall 
be debited to the Account.

A Statement for an Account belonging to the Cardholder stating the transactions 
posted to the Account shall be sent to the Cardholder on a monthly basis or at 
such other intervals as determined by the Bank, hereinafter referred to as the 
Statement Date.

All records and entries in the Statement shall be deemed correct and binding on 
the Cardholder unless the Cardholder notifies the Bank in writing of errors (if any) 
in the Statement not later than thirty (30) days from the date the Statement is 
mailed.

The Cardholder shall inform the Bank promptly in writing of any changes of the 
Cardholder’s residential and/or office address and/or billing address, telephone 
numbers or change of employment.

POSSESSION OF THE CARD 
 
The Card shall remain the property of the Bank at all times and the Cardholder 
shall return to the Bank the Card when requested to do so. The Cardholder shall 
not permit or authorise any third party to use the Card and shall not transfer or 
otherwise part with the control or possession of the Card nor use it for any 
unauthorised purpose. If the Cardholder has allowed any third party to use the 
Card or has voluntarily relinquished physical possession of the Card, the 
Cardholder agrees that any amount incurred by such third party using the Card 
shall be debited from the Account.

The Bank may revoke the right of the Cardholder to use the Card at any time, 
upon the Bank giving at least five (5) days written notice to the Cardholder, 
stating the reason of such revocation. The Cardholder may not use the Card after 
it has been revoked. The revocation or request for the return of the Card is not, 
and shall not constitute any reflection on the character or creditworthiness of the 
Cardholder and the Bank shall not be liable in any way for any statement made 
by or the action of any person requesting to retain or asking for the surrender of 
the Card.

Notwithstanding Clause 7.2 above, where the use of the Card is revoked 
pursuant to instructions by any regulatory body the Bank may so revoke the use 
of the Card with immediate effect without giving prior notice to the Cardholder.

SUSPENSION, CANCELLATION OR TERMINATION

In addition to and without derogating from any of the provisions of this 
Agreement, the Bank may, by written notice set out the reason(s) therefore, 
suspend or cancel the use of the Card. Upon such cancellation, this Agreement 
shall be terminated and the Cardholder shall immediately return the Card to the 
Bank and agree to waive his right of refund of the portion of the fees charged.

The Cardholder may, by written notice to the Bank, terminate the use of the Card. 
Upon such termination, this Agreement shall be terminated and theCardholder 
agrees to waive his right of refund of the portion of the fees charged.

FEES AND CHARGES

The Cardholder agrees that the Bank shall be entitled to charge an annual fee in 
respect of the Card on the date of the Card issuance and subsequently on each 
anniversary date of the Card issuance or on any other date which the Bank may 
determine from time to time. Please ask the detail of the annual fee charges and 
the options available to the Cardholder on basic banking services from our 
branches or by contacting our customer care consultants or visit our website.

8.2

The Cardholder agrees to pay the Bank all such charges to which the Bank may 
from time to time determine in relation to the ATM Debit Services offered. The 
Cardholder also agrees that the Bank shall be entitled to levy the handling 
charges as shall be determined by the Bank for each withdrawal transactions at 
MEPS local shared ATM network. The charges shall be debited to the 
Cardholder transacting account on the date the transaction is posted into the 
said account.

The Bank may set off and/or debit the charges or fees from the Cardholder’s 
account and the Bank shall not be liable to the Cardholder if as a consequence 
thereof, the said account shall have no or insufficient funds. The Cardholder must 
ensure that there are sufficient funds in his/her account for the Bank to debit.

Please visit our website www.alrajhibank.com.my or our branches for full list of 
prevailing fees and charges.

LOST OR STOLEN CARD AND DISCLOSURE OF PIN

The Cardholder shall use reasonable precautions to prevent loss, theft, 
disclosure of the PIN to an unauthorised person, or unauthorised use of the 
Card.Any loss, theft, disclosure of the PIN to any unauthorised person, or 
unauthorised use of the Card must immediately be reported to the Bank by 
telephone, facsimile or email or any other agreed means of communication. If 
such report is made verbally, it must be confirmed in writing immediately 
thereafter.

The Cardholder shall bear the onus of showing that the Card was not used by the 
Cardholder at the time a disputed transaction was entered into or recorded. All 
ATM transactions (including but not limited to Cash Withdrawals) shall be 
deemed to have been made by the Cardholder after delivery of the Card to the 
Cardholder and the Cardholder shall be liable for all charges and withdrawals 
whatsoever arising from all ATM transactions. The onus of proving that any ATM 
transaction was not made by the Cardholder shall be on the Cardholder.

The Cardholder shall be liable for all charges and advances whatsoever arising 
from all transactions, whether authorised or unauthorised, effected with the Card 
before written notice has been received by the Bank. The Bank’s records of any 
transaction effected by the use of the Card shall be conclusive and binding 
against the Cardholder. Upon receipt by the Bank from the Cardholder of written 
notice of loss or theft of the Card, the Cardholder shall pay to the Bank such sum 
as the Bank may specify towards replacement of the lost or stolen Card and or 
towards payment of other costs and expenses incurred by the Bank arising there 
from or incidental thereto.

When a lost or stolen Card is found, the Cardholder shall not use the Card and 
shall return the same, cut into half, to the Bank immediately upon the recovery of 
the Card. The Bank will be under no obligation to issue a Replacement Card to a 
Cardholder following its loss or theft.

MISCELLANEOUS

GOVERNING LAW CLAUSE

For all intents and purposes, these Terms and Conditions is intended to be a 
Shariah compliant document in accordance with the relevant Shariah contract 
and shall be construed in accordance with the Shariah principles. Each Party has 
independently made its own assessment as to the Shariah compliance of these 
Terms and Conditions. The Parties confirm that they do not have any objection 
as to the Shariah compliance of these Terms and Conditions and they irrevocably 
and unconditionally agree that they will not raise any claim, objection as to 
matters of Shariah non-compliance in respect of or otherwise in relation to any of 
the provisions of these Terms and Conditions. 

So far as it does not contradict the above, these Terms and Conditions shall be 
governed by the Malaysian law and the Parties will submit to the non-exclusive 
jurisdiction of courts of Malaysia.

TIME

Time shall be of the essence in relation to all the provisions of this Agreement 
and the payment of all monies due by the Cardholder to the Bank under this 
Agreement.

9.2

9.3

9.4

10.3

5.2

10.

10.1

10.4

5.3

5.4

6.

6.1

6.2

6.3

6.4

7.

7.1

7.2

7.3

8.

8.1

9.

9.1

10.2

11.

11.1

11.2
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WAIVER

No failure or delay on the part of the Bank in exercising nor any omission to 
exercise any right, power, privilege or remedy accruing to the Bank under this 
Agreement upon any default on the part of the Cardholder shall impair any such 
right, power, privilege or remedy or be construed as a waiver thereof nor shall an 
acquiescence in any such default, affect or shall impair any right, power, privilege 
or remedy of the Bank in respect of any other or subsequent default nor shall any 
single or partial exercise of any right or remedy prevent any further or other 
exercise thereof or the exercise of any other right or remedy. The rights and 
remedies herein provided are cumulative and not exclusive of any other rights or 
remedies provided by law.

PRESERVATION OF RIGHTS AND ENTITLEMENT

Notwithstanding any other provisions in this Agreement, the Bank’s rights and 
entitlement under this Agreement shall continue to remain in full force and effect 
and shall survive any cancellation, restriction or suspension of the Card by the 
Bank.

CHANGE OF TERMS AND CONDITIONS

The terms and conditions in these Terms and Conditions herein are not exhaus-
tive. The Bank reserves the right to add, modify or delete any of the terms and 
conditions of these Terms and Conditions by notifying the Customer of the 
proposed changes and such notification shall be subject to the acceptance or 
rejection of the Customer. An acceptance of such notification shall be implied 
from the Customer should the Customer remain silent for a period of twenty-one 
(21) days from the date of such notification. Should the Customer choose to 
reject such notification, such rejection from the Customer shall be provided within 
twenty-one (21) days from the date of such notification and pursuant thereto, the 
Customer shall also be entitled to close the Account thus the Account 
arrangement shall forthwith terminate pursuant to Clause 8 herein.

For the avoidance of doubt, any additions, modifications or deletions made 
pursuant to this clause shall, subject to the acceptance of the Customer as per 
the preceding paragraph, be binding on the Customer. In the event of any 
inconsistency, any such additions, modifications or deletions shall prevail over 
these Terms and Conditions.

DISCLOSURE OF INFORMATION

The Customer permits the Bank to use, store, disclose, transfer, compile, match, 
obtain and or exchange any documents or records of, or information about the 
Account(s) or affairs of the Customer, whether or not confidential:

CHANGE OF ADDRESS, SIGNATURE OR PARTICULARS

Any change of address or signature(s) or other particulars that are recorded with 
the Bank shall be notified to the Bank in writing. All communication including the 
service of any legal process sent by post to or left at the Customer's last address 
registered with the Bank shall be deemed to have been duly delivered to and 
received by the Customer.

11.6

11.9

11.3

11.7

to  Bank Negara Malaysia (“BNM”) or any of its established bureaus or 
agencies;

to the Association of Banks in Malaysia, Association of Islamic Banks in 
Malaysia, any (prospective or otherwise) guarantors, potential assignee or 
transferee or any other person proposing to enter into contractual 
arrangements with the Bank in relation to these Terms and Conditions;

to any governmental agency, bureaus or such other authority having 
jurisdiction over the Bank;

to any member of Al Rajhi Bank group of companies or any companies or 
persons who may in the future be a member of Al Rajhi Bank group of 
companies; or

to and between the branches, related corporations, affiliates or agents of 
the Bank and third parties selected by any of them, wherever situated, for 
confidential use (including for data processing, statistical and risk analysis 
purposes) and further acknowledges that any such branch, related 
corporation, affiliate, agent or third party shall be entitled to transfer any 
such information as required by any law or as requested by any authority.

(i)

(ii)

11.4

11.5
GENERAL TAX

Without in any way affecting any of the provisions in this Agreement, the 
Customer acknowledge and agree that  if any kind of service tax or any tax, 
charge or levy of a similar nature is required by any law to be paid in respect of 
any financing, banking services or provision of account provided by the Bank 
under or in relation to, this Agreement, such tax, charge or levy shall be included 
in the Indebtedness and shall be paid by the Customer.

In the event the Customer fails to pay to the Bank the abovementioned tax, the 
Bank is hereby authorised at any time to debit from any of the Customer’s 
account maintained with the Bank towards payment of the said tax subject to 
written notification to the Customer.

SEVERABILITY

Any provisions of this Agreement which is invalid, unenforceable or prohibited 
shall not affect the validity or enforceability of the other provisions of this 
Agreement.

(iii)

(iv)

(v)

All information given by the Bank to any of the abovementioned persons is 
provided in good faith, and for information purposes only and that whilst every 
care has been taken in compiling, collating or producing the information, the 
Bank and its officers shall not in any event be liable for any claim, loss, damage 
or liability howsoever arising to the Customer or to any other persons for the 
accuracy, completeness or authenticity of its content or for the consequences of 
any reliance which may be placed on the information. 

The Customer acknowledges and agrees that the permission given under this 
Clause may be used towards the purpose of Section 146 of the Islamic Financial 
Services Act 2013 and that no further consent from the Customer are required for 
the purposes of this Clause.

11.6.1

11.6.2

11.6.3

11.8
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