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Overview

This document will guide you on preparing Bulk Payment via CMSi.

Section 1: Introduction

Section 2: Preparing Bulk Payments & Authorizations
2.1  Preparing Payment File Template
2.2  Debit Type
1 Multiple Debit

Multiple debit is multiple single payment transaction in a single file,
and each transaction is debited individually

1 Single Debit NEW

Single Debit is whre one account number will be debited and
multiple accounts will be credited

2.3  Payment File Verification
2.4  Payment File Authorization

2.5 Payment File Status
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Bulk payment is a simple, fast and secure way to make re gular payment such as
wages, expenses and supplier payment through online transfer. You can safely and
securely send hundreds and even thousands of different transactions to different
beneficiaries in one go through this payment method

In Bulk Payment Modue, user will be able to perform below types of Transactions
via Cash Management Services as shown in the table:

(P:Zigi?; Pa_l}/yrg:nt Payment Type Description
Transfer between multiple Al d Rajhi bank account for
Account to Account one specific company only
Transfer (Self [e.g: ABC Sdn BhdA/C 1 (Al-Rajhi) transfer to ABC Sdn
Account to Bhd-A/C 2 (Al-Rajhi)]
Account or

Intrabank Fund
Transfer (IFT)

Account to Account
Transfer (Third Party)

Transfer between multiple Al d Rajhi bank account

[e.g: ABC Sdn Bhd (AlRajhi) transfer to XYZ Sdn Bhd
(Al-Rajhi)]

Domestic
Payment

Domestic Payment
Transfer (IBG) or
Interbank GIRO

Transfer from Al -Rajhi bank account to the other bank
within the IBG specific limit

[e.g : ABC Sdn Bhd (AtRajhi) to DEF Sin Bhd
(Maybank)]

Domestic Payment
Transfer (RENTAS)

Transfer from Al -Rajhi bank account to the other bank
within the RENTAS specific limit

[e.g : ABC Sdn Bhd (AtRajhi) to DEF Sdn Bhd
(Maybank)]
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Section 2: Preparing Bulk Payments & Authorizatio ns

2.1  Preparing File Upload Template
Step 1: Open the file template in Excel format provided

Step 2: Complete all the details in the Excel template based on the Payment
Type. Refer to Sheet 2 for data verification, character checking and
template user guide

Page 1

Beneficiary
Other
Transaction |Debit Account  |Value Beneficiary - Beneficiary [Transaction |Bank Payment |Recipient Debit Debit |ID Beneficiary |Beneficiary 11D
Beneficiary 1 Name Payment y o
currency  [No Date Account No Code Code Code Amount |Reference | 7" |Reference |Details [Validation (11D Type  [Value
Fiag
1050¢ 36 1g/05/2018 224 3N IFT03 2 10828.88 RR 1 oPD 1 DR1 DD1 2 12334567
1050¢ 36 1g/05/2018 224 3 p AD 2 108.88 RR 2 oPD 2 DR2 DD2 4 233456789123
1050 36 1g/0s/2018 12 1116 g, 80.88 RR 3 OFD 3 DR3 DD 3 bl 12334567
10500 - ___57 18/p5/2018 105weaaue 5271 S 2 8883 RR 4 OPD 4 DR4 DD 4 1 233456789123
Benefici. Relationsh P
Joint | Beneficia 2 | Beneficiary | Beneficiary 2 10 ;”E_:'a't ip with HPO%E | Message [Transaction R Beneficiary |Beneficiar|Beneficiary |Beneficiary |Beneficiary | Beneficiary | Benefician |Beneficiam
Account |Hame 2DType  |Walue yhesident| o neficiar | ° Type Type eneliclary Emal Email 2 Emal3  |Emaild Email5 SMS1 M52 M5 3 M54
Status . Payment
v ‘ I 123456753456 1 1 220 FENTAS  TPT Admin® gmail com.my 60171234567
1 1 11220 BG 2dmin® gmil com. my BOT1234567
2dmind® gmail com my BON71234567
2dmin® gmil com. my BOT1234567

Step 3: Save the file in the Excel format
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2.2  Payment File Initiation

Step 1: Maker login to Cash Management Services-i

Step 2: Click the Menu icon on top left > Click Payments
Step 3: Go to Payments > Initiate > Bulk Upload

Step 4: Template > Select the Template in drop down list

Step 5: Go to File Attachment > Select the file to be uploaded

[ A& Rajhi Bank X+ lelo] x|
& C  ® Notsecure | 10.202.212.23fiportalweb/CBXHome.jsp -~ a % 6 :

Buk Upload

~ File Information
Transaction Type Template” |:

Select

Encryption Indicatar
Encryption is not required far this function

~ Debit Infor mation

Debit Type

® Single © Multiple

Account Number* Currency Narme
Q - -

Type Available Balance EBalance as of

 Payment Infarmation

Payment Date

11-07-2019

Dehit Reference” Debit Details

Areference for payment FLH’EESE which can be yaur invoice/bill no, insurance policy number, Describe the purpose ar additional info related to the payment. This reference will appear on
car registration number etc. This reference will appear on your statement* your statement*

Mandatory fisld
I Mandatory field

" lunderstand and accept the Terms & Conditions applicable for initiating Bulk Upload

e EE DA e

Step 6: ChooseDebit Type as Single or Multiple and complete

below column in the screen to proceed

Debit Reference Not Applicable Mandatory

Debit Details Not Applicable Optional

Step 7: Click > T & C checkbox

Step 8: Click Submit
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Step 9: Click Confirm

Bank - G

® Not secure | 10.202.212.23/ipartzlweb/CBXHome.jsp

Bulk Upload

A File Information
Transaction Type
Normal File Upioad
File Atiachment
zaizaTPT-
1303.xlsx

‘~ Debit Information
Debit Type
Multiple

 Payment Information
Debit Reference Debit Details
test dr testdd

A reference for recipient's which can be your invoice/bill Describe the purpose or additional info related to the
o, insurance policy number, car registration number et payment. This reference will appear on your recipient’s
This reference will appear on your recipient’s statement_ statement

Step 10: Reference No is generated. Click Close. The uploaded file is ready in
Payment File Verification

® Notsecure | 10.202.212.23/iportalweb/CBXHome.jsp

Confirmation

A Transaction Request Information
Reference No. C798120318185123

DatefTime 13/03/2018 18:51:37

Status File Submitted Successfuly

Payment Type File Upload

Transaction File Upload has been submitted Successfully.
Information
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2.3 Payment File Verification

Step 1: Maker go to File Uploads > Bulk Upload > File Status should be shown
as Ready for Verification

[3) Al Rajhi Bank - Goagle Chrome

@ Not secure | 10.202.212.23/iportalweb/CBXHome,sp

¢yl pan &
(ool m PAYMENTS |

Al Rajhi Bank

GESIVEIREUERY  Pending Activities ﬁ Alert(s)

Payments  FieUploads  JomPAY
File Upload Inquiries AB»SX
Bulk Upload Payroll Upload Statutory Upload Summary

Rt i, e Fie e Fio St Usaied Utoad D~ o

e C798130318185123 Normal File Upload za 103 xisx AN WA 13032018 2 70200

=] C795130318184223 Normal File Upload zai xisx Rejected by Bank A WA 13032018 4 000

[E]:] C794130318184046 Normal File Upload zai 215x Verfication Failure AN AA 13032018 0 000

] ] C736130318115212 Normal File Upload zai 2sx Rule Not Found a WA 13032018 2 702.00

@ 0734130318 114655 Normal File Upload zai xisx Pending Conversion AN WA 13032018 ] 0.00

= C793130318101548 Normal File Upload zai Rejected by Bank A WA 13032018 1 0.00

e ] C791130318005756 Normal File Upload zai 1dsx Rejected by Bank A WA 13032018 4 0.00

= C762120318182451 Normal File Upload zai 1x15x Rejected by Bank AN WA 12032018 4 0.00

= C761120318180714 Normal File Upload AR tex Rejected by Bank A WA 12032018 4 o -
Quick Pay ALD»IX

Templatas Bencidaries  JomPAY Bil Payes

Template Name Debit Account Number Currency Benefciary —

=6 DEFECT 10101 250 MYR A1 Domestic Payment -

= DEFECTRETEST 1010 250 MYR A1 Domestic Payment

= Private 10101 250 MYR e Domestic Payment

= Public 10101 260 MYR e Domestic Payment <

1020221223 iportalweb/CBXHome o v

Step 2: Go to Pending Activities > File Upload > File Verific ation

Step 3: Select the transaction to be verified > Click Accept or Reject

@ Notsecure | 10.202.212.23/iportalweb/CEXHome jsp

Bulk Upload Details (-3
~ Fie Details -
Reference No. File Name Upload Date
C798130318185123 z 1303.xlsx 13-03-2018
Amount Number Of Transactions Number of Successful Transactions
702,00 MYR 2 2
Number of Failed Transactions Status File Type
0 Ready for Verification Normal File Upload
Debit Type Debit Account Number Payment Date
Mult - 13/03/2018
Debit Reference Debit Information Transaction Charges
GST Charges
File Transactions »
Line Number | Transaction Reference N...| Account Number  PaymentDate  Payment Type: Payment Amount Bank Name
1 BT13031300002652 10400 5 13032048 IntraBankPayment AL} A 10100 2 MYR 20200 ~ BT15031300002652  Transaction Initiated -
2 BT13031300002653 10400 5 13032048 IntraBankPayment  SE! 0500.oe 3D MYR 500.00 — BT15031300002653  Transaction Initiated
Rt =)
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Step 4: Click Accept or Reject Bulk Upload Details

|3 A1 Rajhi Bank - Google Chro
® Not secure | 10.202.212.23/iportalweb/CEXHomejsp

Bulk Upload Details X
A File Details -
Reference No. File Name Upload Date
798130318185123 72 T-1303xsx 13-03-2018
Amount Number Of Transactions Number of Successful Transactions
702.00 MYR 2 2
Number of Failed Transactions Status File Type.
0 Ready for Verification Normal File Upload
Debit Type Debit Account Number Payment Date
Multi - 13/03/2018
Debit Reference Debit Information Transaction Charges

GST Charges

File Transactions »
Payment Amount  Bank Name  Credit Reference Number  Status mor Desuri i rr Other PaymentDetais 1D Type.
4 AL 101000 2 MYR 20200 - BT15031300002652  Transaction Initiated A2A Self opd tpt - - -
.. 105001 0 MYR 500.00 BT13031300002653  Transaction Initiated -~ AATPT OPD A2ATPT - -

Step 5: Confirmation screen will be shown once bulk payments has been
verified

Step 6: Click Close. Proceed for Authorization by Checker

| Al Rajhi Bank -
@ Not secure | 10.202212.23/iportalweb/CBXHome jsp

Confirmation

A Transaction Request Information
Reference No. C798130318185123

Date/Time 13/03/2018 18:54:44

Status Pending Authorization

Payment Type File Upload

Transaction Bulk payments has been verified successfully.
Information

Refer to Section 2.4 : Payment File Authorization
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2.4  Payment File Authorization
Step 1: Checker login to Cash Management Service i
Step 2: Go to Pending Activities > File Upload > File Authorization

Step 3: Select the file to be Authorized > Click Authorize or Reject

Iweb/CBXHome,jsp

Rejectad Files
File Uploaded Date v | Number Of Transactions

~1303xisx  Pending Approval 13032018

C778120318114541  Nommal File Upload  za Taisx Pending Approval 12-03-2018

Step 4: Chooseto Authorize (Refer Step 5) or Reject (Refer Step 6)

the transaction

([ Al Rajhi Bank - Goo

® 10.20221223/iportalweb/CBXHome jsp o

Bulk Upload Details: [- 4
~ File Detals -
Reference No. File Name Upload Date
€798130318185123 1303 13.03:2018
Amount Number Of Transactions. Number of Successful Transactions
702.00 MYR 2 2
Number of Failed Transactions Status File Type
0 Pending Approval Normal File Upload
Debit Type Debit Account Number Payment Date
Multi - 13/03/2018
Debit Reference Debit Information Transaction Charges
GST Charges
File Transactions »

Payment Type

1 BT18031300002652 101001 5 13032018 Intra Bank Payment Al A.. 101000 2 MYR 20200 — BT180313000(

2 BT18031300002653 101001 5 13-03-2018 Intra Bank Payment i I.. 105001 0 MYR £00.00 BT180313000(
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Step 5: Pre-Confirmation screen will be prompted and checker to Enter
T _OTPto Authorize

(**T-OTP generded via the Soft Token Applications each time login or

during authorization)

eulk Upload Details

BT19061100095... 1010011 B... 11-06-2018

BT19061100095... 1010011 B.. 11-06-2019

Iﬁﬁng ]

Step 6: Confirmation screen will be shown once file have been authorized.
Click Close. The authorized file is ready in  Payment File Status
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