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Overview  

This document will guide you on preparing Bulk Payment via CMS-i.  

 

 

Section 1: Introduction  

Section 2:  Preparing  Bulk Payments & Authorizations  

  2.1 Preparing Payment File Template  

  2.2 Debit Type 

¶ Multiple Debit   

Multiple debit is multiple single payment transaction in a single file, 

and each transaction is debited individually 

¶ Single Debit  NEW 

Single Debit is where one account number will be debited and 

multiple accounts will be credited 

  2.3 Payment File Verification  

  2.4 Payment File Authorization  

  2.5 Payment File Status 

  

 

 

 

 

 



 

alrajhicashbiz@24seven P a g e | 2 

CMS-i  User Guide  

 

 

Section 1: Introduction  

Bulk payment is a simple, fast and secure way to make re gular payment such as 

wages, expenses and supplier payment through online transfer. You can safely and 

securely send hundreds and even thousands of different transactions to different 

beneficiaries in one go through this payment method  

In Bulk Payment Module, user will be able to perform below types of Transactions 

via Cash Management Services-i as shown in the table:  

Payment 

Category 

Payment  

Type 
Payment Type Description  

 

Account to 

Account or 

Intrabank Fund 

Transfer (IFT) 

Account to Account 

Transfer (Self)  

Transfer between multiple Al ð Rajhi bank account for 

one specific company only 

[e.g: ABC Sdn Bhd-A/C 1 (Al-Rajhi) transfer to ABC Sdn 

Bhd-A/C 2 (Al-Rajhi)]  

Account to Account 

Transfer (Third Party)  

Transfer between  multiple Al ð Rajhi bank account  

[e.g: ABC Sdn Bhd (Al-Rajhi) transfer to XYZ Sdn Bhd 

(Al-Rajhi)]  

Domestic 

Payment 

Domestic Payment 

Transfer (IBG) or 

Interbank GIRO 

Transfer from Al -Rajhi bank account to the other bank 

within the IBG specific limit  

[e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd 

(Maybank)] 

Domestic Payment 

Transfer (RENTAS) 

Transfer from Al -Rajhi bank account to the other bank 

within the RENTAS specific limit  

[e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd 

(Maybank)] 
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Section 2: Preparing Bulk Payments & Authorizatio ns 

 

2.1  Preparing File Upload Template  

Step 1:  Open the file template in Excel format provided  

Step 2:  Complete all the details in the Excel template based on the Payment 

Type. Refer to Sheet 2 for data verification, character checking and 

template user gu ide 

  

Page 1 

 

      

Page 2 

 
 

Step 3:   Save the file in the Excel format  
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2.2  Payment File Initiation  

Step 1:   Maker login to Cash Management Services-i   

Step 2:   Click the Menu icon on top left > Click Payments 

Step 3:   Go to Payments > Initiate  > Bulk Upload 

Step 4:   Template > Select the Template  in drop down list  

Step 5:   Go to File Attachment  > Select the file to be uploaded  

 

Step 6:  Choose Debit Type as Single or Multiple  and complete        

 below column in the screen to proceed  

COLUMN MULTIPLE DEBIT SINGLE DEBIT NEW 

Debit Reference Not Applicable  Mandatory 

Debit Details  Not Applicable  Optional  

 

Step 7:   Click >  T & C checkbox 

Step 8:   Click Submit  
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Step 9:   Click Confirm  

 

Step 10:  Reference No is generated. Click Close. The uploaded file is ready in 

Payment File Verification  
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2.3  Payment File Verification  

Step 1:  Maker go to File Uploads  > Bulk Upload  > File Status should be shown 

as Ready for Verification   

 

 

Step 2:   Go to Pending Activities  > File Upload  > File Verific ation  

Step 3:   Select the transaction to be verified > Click Accept  or Reject  
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Step 4:   Click Accept  or Reject  Bulk Upload Details  

 

Step 5:  Confirmation screen will be shown once bulk payments has been 

verified  

Step 6:  Click Close. Proceed for Authorization  by Checker  

 

Refer to Section 2.4 : Payment File Authorization  
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2.4  Payment File Authorization  

Step 1:  Checker login to Cash Management Service ð i  

Step 2:   Go to Pending Activities  > File Upload  > File Authorization  

Step 3:   Select the f ile to be Authorized > Click Authorize  or Reject   

 

Step 4:   Choose to Authorize  (Refer Step 5) or Reject  (Refer Step 6)  

the transaction  
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Step 5:  Pre-Confirmation screen will be prompted and checker to Enter 

T_OTP to Authorize  

(**T-OTP generated via the Soft Token Applications each time login or 

during authorization)  

 

Step 6:  Confirmation screen will be shown once file have been authorized. 

Click Close. The authorized file is ready in Payment File Status  

 

 

 

 

  

 

  


