
ANNOUNCEMENT

 

Thank you.

Al Rajhi Bank Malaysia

BRANCH OPENING HOURS FOR THE 
MONTH OF RAMADAN

Dear Valued Customers,

Please take note of the following change in banking hours :

Days

9.00 a.m. - 4.00 p.m.

9.00 a.m. - 12.30 p.m.

2.30 p.m.  -  4.00 p.m.

Time

Monday to Thursday

Friday

Have a blessed Ramadan.
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PENGUMUMAN

 

Terima kasih.

Al Rajhi Bank Malaysia

WAKTU OPERASI SEPANJANG BULAN 
RAMADAN

Pelanggan yang dihargai,

Harap maklum bahawa waktu operasi sepanjang bulan Ramadan 
adalah seperti berikut:

Salam Ramadan! Selamat menunaikan ibadah puasa.

Hari

9.00 pagi - 4.00 petang

Masa

Ahad hingga Khamis

NOTICE

 

Al Rajhi Bank Malaysia

AL RAJHI BANK MALAYSIA BRANCH
MERGER

Existing Branch New Branch

Dear Valued Customer(s),

Thank you for your continuous support to Al Rajhi Bank Malaysia. Please be 
advised that Al Rajhi Bank will be merging its Sri Hartamas branch effective 13 
October 2018. Details of the branch merger is as follows:

You may continue to perform your banking transaction(s) at your present 
branch until further notice. All existing deposit account holders will receive a 
new account number identifying them to the new branch location. The new 
account number will be issued in our next communication. 

The banking hours for the branch remain unchanged. Please do not hesitate 
to visit your nearest branch or call our Customer Care Consultant at 
+603 2332 6000 or log on to our website at www.alrajhibank.com.my 

We are dedicated to making this transition seamless for you. We thank you 
for your continuous support and remain committed to meeting your financial 
needs.

Thank you

Sri Hartamas
Ground Floor, No. 41-G,
Jalan 23/70A Desa Sri Hartamas,
50480 Kuala Lumpur.

Bangsar Affluent
Lot No. G02 (East Wing), Ground Floor,
BRDB Tower Bangsar Shopping Centre,
Bangsar, 59000 Kuala Lumpur.

NOTICE

 

Al Rajhi Bank Malaysia

TEMPORARY SERVICE DISRUPTION

Date: New Branch

Dear Valued Customers,

Please be informed that the following services will be temporarily 
unavailable to facilitate system upgrading exercise.

Our apologies for any inconvenience caused. For further information,
please contact our Customer Care at 603 2332 6000.

Thank you

Duration:

Service Affected:

Wednesday, 21 November 2018  to
Friday, 23 November 2018

9.30 a.m. - 06.00 p.m.

ATM

NOTICE

 

Al Rajhi Bank Malaysia

TEMPORARY SERVICE DISRUPTION

Date: New Branch

Dear Valued Customers,

Please be informed that the following services will be temporarily 
unavailable to facilitate system upgrading exercise.

Our apologies for any inconvenience caused. For further information,
please contact our Customer Care at 603 2332 6000.

Thank you

Duration:

Service Affected:

Monday, 3 December 2018  to
Friday, 7 December 2018

9.30 a.m. - 06.00 p.m.

ATM

NOTICE

 

Al Rajhi Bank Malaysia

CHANGE OF BRANCH OPERATING
HOURS
Dear Valued Customers,

We wish to inform that effective 15 April 2019, our Branch Operating Hours 
will be as follows:

Our apologies for any inconvenience caused. For further information,
please contact our Customer Care at 603 2332 6000.

Thank you

States

All States
(Except East Coast)

Day Revised Operating Hours

Monday-Thursday 09.15 - 16.15

Friday

Saturday, Sunday
& Public Holiday

09.15 - 16.15
Closed for Prayers

(12.30 - 14.30 - West Malaysia)
(12.00 - 14.00 - East Malaysia)

Closed

Sunday-Thursday 09.15 - 16.15

Friday, Saturday
& Public Holiday

Closed

East Coast

NOTICE

 

Al Rajhi Bank Malaysia

SAFETY AND SECURITY NOTICE:
PROHIBITED ITEMS IN THE BANKING HALL

Dear Valued Customer(s),

In line with Al Rajhi Bank Malaysia safety & security measures, kindly be advised 
that the following items are prohibited in the banking hall area:

•   Pointed/edged Sharp Objects
•   Blunt Instruments
•   Explosives and flammable substances
•   Chemical and toxic substances
•   Knives (including hunting knives, swords, and pocket knives)
•   Scissors and any other sharp/bladed objects (e.g. ice-pick, nail clippers) 
•   Weapons such as whips, nan-chakus, baton, or stun gun
•   Toys guns/gun shaped items or look-alikes, hand-cuffs
•   Sporting equipment such as baseball/cricket bats, golf clubs, hockey                                            
     sticks, billiard cues
•   Devices with spillable batteries
•   Aerosols (hair sprays, perfumes, medicines containing alcohol) not 
    exceeding 0.5KG/L per article and 2.0KG/L in total weight
•   Any other items which are deemed security hazards by law
•   Any other items that resemble or have similar functions to the above items

The above listed items is non-exhaustive and other items will be included as 
appropriate.

The Bank reserves the right to request customers to leave item/s deemed as a 
threat to the safety and security of its customers or employees before 
entering the banking hall area.

Should you require any assistance, kindly reach out to our Branch Manager 
or Customer Service Manager (CSM). You cooperation is highly appreciated.

Thank you

NOTICE

 

NOTICE & AWARENESS: OTP FRAUD
Dear Valued Customer(s),

One-Time Password (OTP) is one of the key security features while performing online 
banking transactions. 

Please be vigilant on calls from:

Al Rajhi Banking & Investment Corporation (Malaysia) Bhd

Thank you

Company No.: 719057-X

•  People who try to impersonate a bank officer, 
•  People who try to impersonate an authority officer,  
•  People who try to impersonate a utility provider, 
•  People claiming that you owe an outstanding payment(s), 
•  People claiming that you have court’s action or proceeding
•  People claiming that you are suspected to be involved in fraudulent activities 
•  People claiming that your OTP was wrongly sent to their mobile numbers and request  
    for you to confirm your mobile number.

Actions to be taken:

•  Please do not reveal your OTP numbers and/or mobile numbers. Fraudsters usually        
   attempt to obtain victim’s OTP numbers and/or mobile numbers to fish out victim’s          
   information.
•  End the call. 
•  Immediately report this incidents to our 24-Hour Customer Care Consultants at          
   +603 2332 6000.

If you are performing a banking transaction, always be alert and read the OTP 
messages, which are normally accompanied with the TAC number before taking any 
actions. 

Should you need further clarification, please contact our Customer Care Consultants at 
+603 2332 6000 or email to us at customersupport@alrajhibank.com.my.

Note: OTP means a 6-digit password that is only valid for a single transaction sent automatically to 
Customer’s pre-registered mobile phone number with any of the Al Rajhi Bank’s Branch when Customer 
attempting to perform selected online banking transaction via alrajhi@24seven Services subject to 
Al Rajhi Bank’s discretion from time to time. Customer must key-in the OTP at the required field on the 
Confirmation page to complete the transaction.

NOTIS

 

NOTIS & KESEDARAN: PENIPUAN OTP
Pelanggan yang dihargai,

“One-Time Password” (OTP) adalah salah satu ciri keselamatan yang utama ketika 
melakukan transaksi perbankan dalam talian.

Sila berwaspada terhadap panggilan daripada: 

Al Rajhi Banking & Investment Corporation (Malaysia) Bhd

Thank you

Company No.: 719057-X

•  Orang yang cuba menyamar sebagai pegawai bank,
•  Orang yang cuba menyamar sebagai pegawai pihak berkuasa, 
•  Orang yang cuba menyamar sebagai pembekal utiliti, 
•  Orang yang mendakwa bahawa anda berhutang dengan bayaran yang 
   tertunggak,
•  Orang yang mendakwa bahawa anda mempunyai tindakan atau prosiding          
   mahkamah, 
•  Anda disyaki terlibat dalam kegiatan penipuan, 
•  OTP anda disalah hantar ke nombor telefon bimbit mereka dan meminta anda 
   mengesahkan nombor telefon bimbit anda.

Tindakan yang perlu diambil:
•  Jangan dedahkan nombor OTP dan / atau telefon bimbit anda. Penipu biasanya      
   cuba mendapatkan nombor OTP mangsa dan / atau nombor telefon bimbit untuk 
   memancing maklumat mangsa.
•  Tamatkan panggilan. 
•  Segera melaporkan kejadian ini kepada Perunding Khidmat Pelanggan 24 Jam kami di     
   talian +603 2332 6000.

Jika anda sedang menjalankan transaksi perbankan, sentiasa peka dan membaca 
mesej OTP, yang biasanya disertakan dengan nombor OTP sebelum melaksanakan 
transaksi.

Sekiranya anda memerlukan penjelasan lebih lanjut, sila hubungi Perunding Khidmat 
Pelanggan kami di talian +603 2332 6000 atau email kepada kami di customersup-
port@alrajhibank.com.my.

Nota: OTP bermaksud 6 digit kata laluan yang hanya sah bagi 1 transaksi yang dihantar secara 
automatik kepada nombor telefon pelanggan yang berdaftar dengan Cawangan Bank Al Rajhi 
apabila pelanggan hendak melakukan transaksi dalam talian melalui perkhidmatan alrajhi@24seven 
tertakluk kepada budi bicara Bank Al Rajhi dari semasa ke semasa. Pelanggan hendaklah 
memasukkan kata laluan OTP dalam ruangan OTP yang disediakan pada skrin pengesahan untuk 
melengkapkan transaksi tersebut.

NOTICE

 

Al Rajhi Banking & Investment Corporation (Malaysia) Bhd

TERMINATION OF BILLERS

Dear Valued Customers,

Kindly be notified that all CELCOM, DIGI, Maxis, DBKL, MBPJ, Syabas, TNB and 
TM Billers under PayBill in alrajhi@24seven internet banking shall be terminated 
effective 13 May 2019.
 
Alternatively, access via JomPAY is readily available for any bill payments for your 
convenience in alrajhi@24seven.

Below is the guide for your reference:

For any existing recurring payment, you are required to re-setup in JomPAY.

Our apologies for any inconvenience caused. Should you have further 
queries, please do not hesitate to contact our Customer Care at 
+603 2332 6000.

Thank you

Step

1.

2.

3.

Company No.: 719057-X

              Action

Click on “Pay Bills” & key in the necessary details.

Key in your

  • Biller Code*: Example 2345 (TM Telephone & Multimedia Bill) or    

     8888 (TM Unifi), and

  • Ref. 1 (Mandatory)* (refer to your monthly bill statement e.g. Ref.1   

     for TM Bill is TM A/C No.)

Click “Submit” and request for TAC.

NOTICE

 

Al Rajhi Banking & Investment Corporation (Malaysia) Bhd

GO GREEN AND SIGN UP FOR E-STATEMENTS!

Dear Valued Customers,

In our effort to be environmentally responsible, please be advised that you will no 
longer receive the hardcopy of your savings and current account statements 
effective 1st October 2019. 

Help us fight paper waste by signing up for e-Statement today via Al Rajhi Banking & 
Investment Corporation (Malaysia) Bhd Online Banking website @ https//www.al-
rajhi24seven.com.my and enjoy the convenience of viewing your past twelve (12) 
months statements at any time.

Follow these 5 easy steps to view your deposit account statements:-

Note: Statement subscription is on an account by account basis.

Should you have any enquiries, please do not hesitate to contact our 24-hour 
Customer Care Consultants at +603 - 2332 6000 or email to customersup-
port@alrajhibank.com.my

Thank you

Step

1.

2.

3.

4.

5.

Company No.: 719057-X

                       Action

Login to https://www.alrajhi24seven.com.my

Select Account Details > Account Statement and Transaction History

Select desired Statement Type or Date Range to retrieve your Account 
Statement     

If you would like to receive your Account Statement via email:

Select Email Statement Enrolment

Click on “Subscribe” button and proceed to provide your email address

REVISION OF AL RAJHI BANK MALAYSIA 
STANDARDISED BASE RATE (SBR), 
BASE RATE (BR) AND 
BASE FINANCING RATE (BFR)

Thank you.

Al Rajhi Bank Malaysia

From 10 th  May 2023

Base Rate (BR) 4.10% p.a.

3.00% p.a.Standardised Base Rate (SBR)

Base Financing Rate (BFR) 7.00% p.a.

With effect from 10th May 2023, the Standardised Base Rate (SBR), Base 
Rate (BR) & Base Financing Rate (BFR) for all retail financing 
products for individual customers will be as follows:

NOTICE

For the purpose of illustration, the effective profit rate for a 30-year 
financing of RM350,000 with no lock-in period is 4.17% p.a. (i.e. SBR + 1.17%). 
Please note that the profit rate is subject to change from time to time.

For the historical trend of the reference rates, please refer to our 
website.


