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ALRAJHI BANK MALAYSIA “HI MY ALRAJHI SAVE & EARN” CAMPAIGN TERMS &
CONDITIONS (“T&C”)

TERMS & CONDITIONS (T&C”)

1.

2.

3.

PRELIMINARY

1.1

This Hi MY alrajhi Save & Earn Campaign ("Campaign") shall run from 25 June 2025
until 30 September 2025 (both dates inclusive) or such other time period as may be
notified by Al Rajhi Banking & Investment Corporation (Malaysia) Bhd ("alrajhi bank
Malaysia" or “the Bank”) from time to time ("Campaign Period"). Notwithstanding the
above, the Eligible Transaction(s) as set out below are subject to its own eligibility
period as stipulated in the relevant tables.

ELIGIBILITY

2.1

2.2

2.3

The Campaign is open to all new-to-bank individuals and/or alrajhi bank Malaysia’s
existing customers (each, an “Eligible Customer” or “you” and collectively, the
“Eligible Customers”).

To participate in the Campaign, an Eligible Customer shall: -

a) apply for a DuitPlus Savings Account-i via MY alrajhi app and activate this
account during the Campaign Period in order to perform any Eligible
Transaction(s) as set out in Table A below, or

b)  use MY alrajhi app in order to perform any Eligible Transaction(s) as set out in
Table B below; and/or

c) already own any active alrajhi bank Malaysia’s account and has any active
alrajhi bank Malaysia’s debit card (including alrajhi bank Malaysia Debit Card-j,
Rize Debit Card-i, alrajhi bank Malaysia Rafahia Debit Card-i, or alrajhi bank
Malaysia Platinum Debit Card-i) in order to perform any Eligible Transaction(s)
as set out in Table C below.

For avoidance of doubt, DuitPlus Savings Account-i activation will only be completed
by transferring funds from an Eligible Customer’s own account from another financial
institution (first party transfer) including digital banks (except Ryt Bank and KAF Bank)
to the Eligible Customer’s DuitNow Savings Account-i. Transfers made via online
banking and e-wallets are accepted for account activation.

The following persons shall not be eligible to participate in this Campaign:

(a) permanent and contract employees of alrajhi bank Malaysia save and except
for Eligible Transaction(s) as set out in item 7 in Table B and Table C below;

(b) non-individuals including but not limited to sole-proprietorships, partnerships,
charitable/non-profit organizations/societies, corporate and commercial
customers, public listed companies, private limited companies, clubs,
associations, and co-operatives;

(c) customers whose account(s) with alrajhi bank Malaysia are dormant or inactive;

(d) customers who have committed or are suspected of committing any fraudulent,
unlawful or wrongful acts in relation to any of the services and/or products
provided by alrajhi bank Malaysia;

(e) customers who are insolvent, deceased, suffering from mental iliness, are of
unsound mind, and/or have legal actions instituted against them; and

(f)  any other persons as determined by alrajhi bank Malaysia according to the
Bank’s internal policy(ies) and/or regulatory requirements applicable to alrajhi
bank Malaysia.

CAMPAIGN MECHANICS
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3.1 Under this Campaign, the Eligible Customers who perform any Eligible Transaction(s)
(as set out in Table A, Table B or Table C) will be entitled to obtain the reward as set
out in the respective tables below, subject to this Campaign’s terms and conditions.

A. Eligible Transaction(s) and Condition(s) for new-to-bank individuals opening
and activating a DuitPlus Savings Account-i

Table A
Reward(s)*

Eligible
Transaction(s)
1 DuitPlus Savings i.

Condition(s)

Receive a one-time | Eligibility Period:

required FTV to
open and activate

(including digital
banks) and e-
wallets into
DuitPlus Savings
Account-i.
Maintain a
minimum month-
end balance
(“MEB”) of RM500
in your DuitPlus
Savings Account-i
during the first
month your
account is
activated
(“Qualifying
Month”)

To clarify, the MEB
for the Qualifying
Month includes the
profit payout for
that month.

basis.
The total reward is

Account-i Account RM18 cash reward. | 25 June — 30

Opening ii. Thisreward is September 2025
available on a first-

i. Complete the come, first-served Fulfilment:

Cash reward will be
credited within four

the DuitPlus capped at (4) weeks after the

Savings Account-i. RM360,000 for the | end of the Qualifying
ii. Deposit fresh entire eligibility Month.

funds from other period.

financial

institutions

2 DuitNow QR Scan and

Receive a one-time

Eligibility Period:

Pay using DuitPlus RM 5 cashback. 25 June - 30

Savings Account-j ii.  This cashback is September 2025
available on a first-

i.  Make your first come, first-served | Fulfilment:

successful basis. Cashback will be
DuitNow QR ii. The total cashback | credited within four
payment of at least is capped at (4) weeks after the
RM20 to any RM®60,000 for the end of the Qualifying

merchant using

Month.
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Eligible

Reward(s)*

Condition(s)

Transaction(s)
DuitPlus Savings
Account-i on the
the first month the

account is
activated
(“Qualifying
Month”)

entire eligibility
period.

B.

Eligible Transaction(s) and Condition(s) for alrajhi bank Malaysia customers on

the MY alrajhi app

Eligible

Table B
Reward(s)*

Condition(s)

Transaction(s)
DuitNow QR Scan and
Pay using DuitPlus
Savings Account-i

any eligible
the eligibility
period.
period will be

considered a

(“Qualifying
Month”)

i Make a DuitNow
QR transaction of | ii.
at least RM10 at

merchant during

ii. Each calendar
month within this

qualifying month

Earn RMO0.50
cashback for every
successful
transaction of a
minimum of RM10.
Cashback is limited
to a maximum of
RMS5 (up to 10
transactions) per
month

This cashback is
available on a first-
come, first-served
basis.

The monthly
cashback is
capped at
RM25,000 per
month.

The total cashback
is capped at
RM75,000 for the
entire eligibility
period.

Eligibility Period:
1 July — 30
September 2025

Fulfilment:
Cashback will be
credited within four
(4) weeks after the
end of the Qualifying
Month.

Account-j

(NRIC and/or

the campaign
period.

Link DuitNow ID to
DuitPlus Savings

i. Link a DuitNow ID

ii. Complete at least
one (1) successful
inbound credit

mobile number) to | iii.
DuitPlus Saving
Account-i during

Receive a one-time
cashback of RM5.
This cashback is
available on a first-
come, first-served
basis.

The total cashback
is capped at
RM20,000 for the
entire eligibility
period.

Eligibility Period:
25 June - 30
September 2025

Fulfilment:
Cashback will be
credited within four
(4) weeks after the
end of the Qualifying
Month.
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Eligible

Reward(s)*

Condition(s)

Transaction(s)
transaction to the
registered DuitNow
ID with the Bank
during the
campaign period.
Each calendar
month within the
eligibility period will
be considered a
qualifying month
(“Qualifying
Month”).

5 DuitNow Transfer
using DuitPlus
Savings Account-i

Complete a
minimum of two (2)
successful fund
transfers for credit
card and/or
financing
payments to other
financial
institutions or
digital banks
(minimum transfer
of RM50 per
transaction) per
month.

Each calendar
month within the
eligibility period will
be considered a
qualifying month
(“Qualifying
Month”).

Receive a RM2
cashback per
month.

Capped at RM6 per
customer for the
entire Campaign
Period.

This cashback is
available on a first-
come, first-served
basis.

The total Cashback
is capped at
RM15,000 the
entire eligibility
period.

Eligibility Period:
25 June — 30
September 2025
Fulfilment:
Cashback will be
credited within four
(4) weeks after the
end of the Qualifying
Month.

6 | JomPAY on DuitPlus
Savings Account-i

Register at least
three (3) new
JomPAY billers
within the same
month and
maintain them until
the end of the
campaign period.
Perform at least
one (1) JomPAY
transaction to any

Receive RM5
cashback for the
month you perform
at least one (1)
JomPAY
transaction to any
of your newly
registered billers.
Cashback is
capped at RM15
per customer for
the entire -
campaign period.
This cashback is
available on a first-

Eligibility Period:
1 July — 30
September 2025

Fulfilment:
Cashback will be
credited within four
(4) weeks after the
end of the Qualifying
Month.
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Eligible Reward(s)* Condition(s)
Transaction(s)
of the newly come, first-served
registered billers. basis.
ii. Each calendar iv. The total Cashback
month within the is capped at
eligibility period will RM30,000 for the
be considered a entire eligibility
qualifying month period.
(“Qualifying
Month”).
7 | Term Deposit-i (TD-i) |i. Special rates are offered for TD-i placement
on MY alrajhi app on MY alrajhi app as shown in the table
below.

ii. These special rates are offered from 25
June — 31 August 2025.

ii. The special rates are offered based on a
first-come, first-served basis.

iv. The cap for these special rates TD-i is set
at RM500 million cumulatively or until 31
August, whichever occurs first.

Tenure Special Rate
3-month 3.75% p.a.
6-month 3.80% p.a.
9-month 3.80% p.a.

Note: All alrajhi bank Malaysia customers are
eligible for these promotional rates (including
alrajhi bank Malaysia employees).

C. Eligible Transaction(s) and Condition(s) for alrajhi bank Malaysia customers
(including alrajhi bank Malaysia employees) who own an active alrajhi bank
Malaysia debit card.

Table C
No. Eligible Transaction(s) Reward(s)* Condition(s)
8 | Debit Card Cashback of 1% on Eligibility Period:
Transactions in the transaction amount | 25 June — 30
Foreign Currency after currency September 2025
(card-present and conversion to
online purchases in Malaysian Ringgit Fulfilment:
foreign currency) (“MYR”) by VISA Cashback will be
credited within four
This promotion is (4) weeks after the
applicable to all debit end of the Qualifying
cards issued by the Month.
Bank.
Eligible spending
includes:
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No. Eligible Transaction(s) Reward(s)* Condition(s)

i. In-person
purchases made in
foreign currency; or

ii.  Online purchases
that are processed
in foreign currency.

iii. Each calendar
month within the
eligibility period will
be considered a
qualifying month
(“Qualifying
Month”).

* The Bank does not have any obligation to inform Eligible Customers should the
Reward(s) of each Eligible Transaction(s) reach the respective caps.

3.2 Scenario of eligibility illustrations:

Table A: Account Opening — DuitPlus Savings Account-i
Scenario 1: Successful Cashback

Name: Aina

Action: Opens a DuitPlus Savings Account-ion 1 July 2025
Deposit: Transfers RM600 from another bank into the account
Balance at Month-End (July): RM600

Result: Aina qualifies for RM18 cash reward

Cashback Credited: By end of August 2025

Scenario 2: Insufficient Balance

Name: Ben

Action: Opens account on 10 August 2025

Deposit: Transfers RM400 from another bank

Balance at Month-End (August): RM400

Result: X Ben does not qualify (balance is below RM500)

Scenario 3: Late Deposit

Name: Carmen

Action: Opens account on 5 July 2025

Deposit: Transfers RM600 from another bank on 31 August 2025
Balance at Month-End (July): RMO

Result: X Carmen does not qualify (deposit not made in the Qualifying
Month)
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Scenario 4: Just in Time

Name: Daniel

Action: Opens account on 30 September 2025
Deposit: Transfers RM500 on the same day
Balance at Month-End (September): RM500
Resulit: Daniel qualifies for RM18 cash reward
Cashback Credited: By end of October 2025

Table A: DuitNow QR Scan and Pay Using DuitPlus Savings Account-i

Scenario 1: Successful Cashback

Name: Farah

Action: Opens DuitPlus Savings Account-i on 1 July 2025

Payment: Makes a DuitNow QR payment of RM25 to a cafe on 10 July 2025
Result: Farah qualifies for RM5 cashback

Cashback Credited: By end of August 2025

Scenario 2: Payment Below RM20

Name: Hafiz

Action: Opens account on 5 August 2025

Payment: Pays RM15 via DuitNow QR to a bookstore on 25 August 2025
Result: X Hafiz does not qualify (payment is below RM20)

Scenario 3: Late Payment

Name: Imani

Action: Opens account on 10 July 2025

Payment: Makes first DuitNow QR payment of RM30 on 5 August 2025
Result: X Imani does not qualify (payment not made in the Qualifying
Month, which is July)

Scenario 4: Just in Time

Name: Johan

Action: Opens account on 30 September 2025

Payment: Makes a DuitNow QR payment of RM20 on the same day
Result: Johan qualifies for RM5 cashback

Cashback Credited: By end of October 2025

Scenario 5: Payment Not to Merchant

Name: Alysha

Action: Opens account on 23 July 2025

Payment: Makes a DuitNow QR payment of RM20 on the same day to a non-
merchant account

Result: X Alysha does not qualify for RM5 cashback (payment not made to
a Merchant)
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Table B: DuitNow QR Scan and Pay Using i ings Account-i

Scenario 1: Maximize Cashback

Name: Kelly

Action: Makes 10 DuitNow QR payments of RM10 or more in July 2025
Total Cashback Earned: 10 x RM0.50 = RM5.00

Result: Kelly hits the monthly cashback cap

Cashback Credited: By end of August 2025

Scenario 2: Partial Cashback

Name: Leo

Action: Makes 3 DuitNow QR payments of RM15, RM20, and RM12 in
August 2025

Total Cashback Earned: 3 x RM0.50 = RM1.50

Result: Leo earns RM1.50 cashback

Cashback Credited: By end of September 2025

Scenario 3: Below Minimum Spend

Name: Mei
Action: Makes 5 DuitNow QR payments of RM8 each in July 2025
Result: X Mei earns no cashback (each transaction is below RM10)

Table B: Link DuitNow ID on DuitPlus Savings Account-i
Scenario 1: Successful Registration and Transaction

Name: Olivia
Action:
o Registers her NRIC as DuitNow ID with DuitPlus Savings Account-i on 26
June 2025
e Receives a fund transfer to her DuitNow ID on 28 June 2025

Result: Olivia is eligible (linked DuitNow ID with her DuitPlus Savings
Account-i and received a fund transfer to her DuitNow ID on the same month)

Scenario 2: No Inbound Transaction

Name: Qistina

Action: Links her mobile number as the DuitNow ID for her DuitPlus Savings
Account-i on 1 July 2025

But: Does not receive any funds to her DuitNow ID

Result: X Qistina does not qualify (no inbound transaction)

Table B: DuitNow Transfer Using DuitPlus Savings Account-i
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Scenario 1: Monthly Cashback Earned

Name: Sarah
Action in July 2025:

o Transfers RM100 to pay her credit card bill at Bank A
¢ Transfers RM60 to pay a financing facility at a digital bank

Result: Sarah qualifies for RM2 cashback for July
Cashback Credited: By end of August 2025

Scenario 2: Only One Transaction

Name: Thinesh
Action in August 2025:

o Transfers RM100 to pay his credit card bill at another bank

Result: X Thinesh does not qualify (only 1 transaction, needs at least 2
transactions)

Scenario 3: Below Minimum Amount

Name: Umairah
Action in July 2025:

e Transfers RM40 and RM45 to pay two credit card bills in another FI
Result: X Umairah does not qualify (both transactions are below RM50)

Scenario 4: Max Out Campaign Limit

Name: Victor
Action: Completes 2 qualifying transfers in July, August, and September
Result: Victor earns RM2 cashback per month, total RM6

Cashback Credited: Monthly, 4 weeks after each qualifying month

Table B: JomPAY On DuitPlus Savings Account-i
Scenario 1: Successful Cashback

Name: Wani
Action in July 2025:

e Registers 3 new JomPAY billers: TNB, Syabas, and Astro in July 2025
e Makes a payment to Astro via JomPAY in July

Result: [l Wani qualifies for RM5 cashback

Cashback Credited: By end of August 2025
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Scenario 2: Not Enough Billers

Name: Xavier

Action in August 2025:
e Registers only 2 new JomPAY billers in August.
¢ Makes a payment to one of them.

Result: X Xavier does not qualify for RM5 cashback (only registered 2 new
billers)

Scenario 3: No Payment Made

Name: Yusof
Action in July 2025:

e Registers 3 new JomPAY billers in July 2025.
¢ Does not make any payment to them.

Result: X Yusof does not qualify (must make at least 1 payment)

Scenario 4: Last-Minute Success

Name: Zara
Action in September 2025:

e Registers 3 new JomPAY billers on 29 September.
e Makes payment to one of them on 30 September.

Resulit: Zara qualifies for RM2 cashback
Cashback Credited: By end of October 2025

Table C: Overseas and Online Debit Card Usage (card present & online
purchases in Foreign Currency)

Scenario 1: Online Purchase in Foreign Currency

Name: Amir

Action: Buys a book from an international website for USD 50 in July 2025
Converted Amount: RM235 (after VISA currency conversion)

Cashback Earned: 1% of RM235 = RM2.35

Cashback Credited: By end of August 2025

Scenario 2: In-Store Purchase Abroad

Name: Bella

Action: Uses her debit card at a store in Japan, spending JPY 10,000 in
August 2025

Converted Amount: RM300

Cashback Earned: 1% of RM300 = RM3.00

Cashback Credited: By end of September 2025

Hi MY alrajhi Save & Earn Campaign Terms & Conditions
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Scenario 3: Local Online Purchase

Name: Chan
Action: Buys from a Malaysian e-commerce site in MYR
Result: X No cashback (not a foreign currency transaction)

Scenario 4: ATM Withdrawal Overseas

Name: Devi
Action: Withdraws cash from an ATM in Thailand
Result: X No cashback (only applies to purchases, not withdrawals)

4, REWARD CREDITING SCHEDULE
4.1 The rewards for Table A, B and C will be credited to the Eligible Customer's DuitPlus
Savings Account-i* based on the following schedule:

Description Payout Month
After end of Qualifying June 2025 July 2025
Month July 2025 August 2025
August 2025 September 2025
September 2025 October 2025
End of Campaign Period 30 September 2025 October 2025

*The rewards specified in Table C will be disbursed to the corresponding account to
which the eligible debit card is linked.

5. GENERAL
5.1 By participating in this Campaign, Eligible Customer(s) agrees to be bound by this
T&C.

5.2 This T&C is in addition to and is to be read together with the existing respective
terms and conditions applicable to the products and/or services referred to herein.
In the event of inconsistency between this T&C and the terms and conditions
applicable to the products and/or services referred to hereinto, this T&C shall prevail
in relation to this Campaign.

The existing terms and conditions applicable to the participating products are:

e the Bank’s General Terms and Conditions;

e the Specific Terms and Conditions applicable to products and/or services
referred to herein; and

e Online Banking Terms and Conditions

5.3 This T&C contained herein, and any decisions made by the Bank relating to this
Campaign shall be final and binding. No disputes and/or appeals pertaining to any
decisions will be entertained.

5.4 By participating in this Campaign, you agree and consent to allow your personal
data to be collected, processed and used by alrajhi bank Malaysia in accordance
with alrajhi bank Malaysia’s Data Privacy Policy. In addition, and without prejudice
to the terms set out in alrajhi bank Malaysia’s Data Privacy Policy you agree and
consent to your personal data or information collected, processed and used by
alrajhi bank Malaysia for:

a) purposes of this Campaign; and

Hi MY alrajhi Save & Earn Campaign Terms & Conditions
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5.5

5.6

5.7

5.8

5.9

5.10

511

b) marketing and promotional activities conducted by alrajhi bank Malaysia,
including but not limited to any form of advertising or publicity media and
materials such as audio and/ or visual recordings published through
newspapers, television networks, radio stations or online and digital media and
on the Internet. Marketing and promotion activities include without limitation the
use and/ or publication of any details provided in and/or in connection with the
entries, interviews material as well as responses and related photographs. In
this regard, you agree to cooperate and participate in all advertising and
publicity activities of alrajhi bank Malaysia in relation to this Campaign.

To the fullest extent permitted by law and unless due to alrajhi bank Malaysia’s gross
negligence or willful default, alrajhi bank Malaysia expressly excludes and disclaims
any representations, warranties or endorsements, expressed or implied, written or
oral, without limitation to those published in any mass media, marketing or
advertising materials, including but not limited to, any warranty of quality,
merchantability of fitness for a particular purpose.

By participating in this Campaign, you agree that alrajhi bank Malaysia shall not in
any manner whatsoever be liable or held responsible if alrajhi bank Malaysia is
unable to perform in whole or in part any of its obligations herein attributable directly
or indirectly to the failure of any mechanical or electronic device, data processing
system, transmission line, electrical failure, industrial dispute, war, strike, riot,
pandemic or any natural disaster beyond alrajhi bank Malaysia’s control or due to
any factor in a nature of a force majeure which is beyond alrajhi bank Malaysia’s
reasonable control.

alrajhi bank Malaysia shall not be responsible for any failure or delay in the
transmission of evidence of sales transactions by Visa, merchant establishments,
postal or telecommunication authorities or any other party which may result in you
failing to be entitled to the rewards under this Campaign.

alrajhi bank Malaysia will not be liable for any misinterpretation or misrepresentation
of facts by any unauthorized third party in respect of this Campaign offered and
published in any media, marketing or advertising material.

In the event of any inconsistency between this T&C and any advertising,
promotional, publicity and the other materials relating to or in connection with this
Campaign, this T&C shall prevail.

The Bank reserves the right to amend this T&C by posting on alrajhi bank Malaysia’s
website at https://www.alrajhibank.com.my. This T&C, as amended from time to
time, shall prevail over any provision or representations contained in other
promotional materials advertising this Campaign.

The Bank reserves the right to determine the duration of the Campaign Period, and
has the right to suspend, withdraw or terminate the Campaign prior to the expiry of
the Campaign Period, wholly or in part, at any time, by providing prior notice to you
by posting on alrajhi bank Malaysia’s website at https://www.alrajhibank.com.my
and/or through the MY alrajhi app, or any other manner as determined by alrajhi
bank Malaysia from time to time. For the avoidance of doubt, any cancellation,
termination, suspension, or extension of the Campaign shall not entitle the Eligible
Customer to any form of claim or compensation against the Bank for any and all
losses or damages suffered or incurred by the said Eligible Customer whether
directly or indirectly.
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5.12 By participating in this Campaign, you agree to access alrajhi bank Malaysia’s
website on a regular basis to view this T&C (including any related notices by alrajhi
bank Malaysia).

5.13 This Campaign has been reviewed for Shariah compliance in accordance with the
relevant Shariah principles binding on the Bank.

5.14 This T&C shall be governed by and construed in accordance with the laws of

Malaysia and the Eligible Customers agree to submit to the non-exclusive
jurisdiction of the courts of Malaysia.

<End of Campaign’s T&C>

Hi MY alrajhi Save & Earn Campaign Terms & Conditions

General Use



