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Cash Management Services-i

Overview
This document will get you started with our new Cash Management System.

The system is supported by Software Token (Soft Token) to ensure the use of the
system and transactions carried out are properly authenticated and authorized.

Section 1: Getting Started

1.1(i) Download Soft Token Application (iOS Application)
1.1(ii) Download Soft Token Application (Android Application)
1.2  First Time Activation

1.3 Soft Token Registration

To access the alrajhicashbiz@24seven system for the first time, you have to
complete the steps for the “First Time Activation” followed by “Soft Token
Registration”.
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Section 1: Getting Started

In order to proceed to register your Soft Token, you must download our Al
Rajhi Soft Token Application on your mobile phone.

1.1 (i) Download Soft Token Application (iOS Application)

Step 1: Go to App Store

App Store

Step 2: Search Al Rajhi Soft Token > click on _“*"_ (to Install)

2| al rajhi soft token 0

Al Rajhi Soft Token

Al Rajhi Bank Malaysia

"GET

Al Rajhi

047617 (e

Scan QR code to
add account

+
@l
User 1 Uear 2
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Step 3: Click “Accept” after you have read the Term & Condition

Legal Terms

END USER LICENSE AGREEMENT
PLEASE SCROLL DOWN AND READ ALL OF THE FOLLOWING TERMS AND CONDITIONS OF THIS

"“You" and "Your" refer to the individual or entity that has agreed to use the program (as de
"Apple” refers to Apple, Inc.. "Device” refers to the compatible Apple-

branded product running the i0S operating system that You awn or control.

“Android” refer to mobile operating system developed by Google, "Device" refers to the co
“Soft Token™ means the token used by the Bank to authenticate the identity of the Custome
“Oracle” refer to ORACLE AMERICA, Inc. Also refer as the program provider.

“CMS” refer all the Cash Management Services which add to or supplement all banking facil
“Program” refers to the software application provided with this Agreement and any prograr

INTRODUCTION

Your use of the Program is subject to the terms referenced herein.

LICENSE

Subject to the terms set forth in this Agreement and the App Store Terms of Service, the B

CONSENT TO USE LOCATION-BASED SERVICES AND DATA

The Program may contain or use location-

based services. If You enable, use or access such location-

based services in connection with the Program, You hereby consent to the collection, trans
If the Program pravides real-

time location or route guidance, YOU ASSUME ALL RISKS ASSOCIATED WITH YOUR USE OF SU

DATA COLLECTION AND PRIVACY

The Program may collect information about or from Your use of the Program, Including infc
based services), Program usage, time stamp, Device and operating system identification, l¢
To the extent that Oracle receives information in relation with its provision of the Program
The Program may provide You with the ability to connect with non-

Oracle websites, services, and applications, which may allow the third party to collect or s
Oracle connections before using them or providing Your personal Information to them.
DISCLOSURE OF INFORMATION

The Bank may disclose or make available to the Bank's agents, suppliers, vendors and servi

Whilst the Rank is cammittoed ta take roasnnahle care and 1se its host endeavniirs tn ensir

Accept Deny
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Step 4: Click “Allow” to proceed

“Al Rajhi Soft Token” Would
Like to Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be

configured in Settings.

Don‘t Allow

Step 5: Al Rajhi Soft Token main page will appear

Al Rajhi Soft Token

Malaysia

Al Rajhi Soft Token

Use the Al Rajhi Soft Token App to
complete identity verification.

You don't have any accounts set up. Tap
Add Account to get started

Add Account
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Step 6: Al Rajhi Soft Token shortcut will be added to your mobile
phone Home Page.

Step 7: Once Soft Token App is successfully downloaded, you may

proceed to Section 1.2 : First Time Activation (new user)
Step 8: Ensure your mobile phone timing is set to “Set

Automatically”

(Setting [ General [ Date and Time)

< General Date & Time

24-Hour Time

Set Automatically

Time Zone
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1.1 (i) Download Soft Token Application (Android Application)

Step 1: Go to Play Store

b
-

Google play

Step 2: Search Al Rajhi Soft Token > click to select

& | al rajhi soft token \J

Al Rajhi Soft Token
Al Rajhi Banking & Investment Corpo.

S50«

Step 3: Click “Install”

- e P

Al Rajhi Bank

Al Rajhi Soft Token

Al Rajhi Banking & Investment Corpor..

INSTALL

alrajhicashbiz24seven
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Step 4: Click “Open”

Cnd Sl Al 2 A A

Al Rajhi Bank

Al Rajhi Soft Token

Al Rajhi Banking & Investment Corpor..

e

Step 5: Click “Accept” after you have read the Term and Condition

Al Rajhi Soft Token

END USER LICENSE AGREEMENT

PLEASE SCROLL DOWN AND READ ALL OF THE
FOLLOWING TERMS AND CONDITIONS OF THIS
END USER LICENSE AGREEMENT ("Agreement”)
CAREFULLY BEFORE CLICKING AN "AGREE" OR
SIMILAR BUTTON OR INSTALLING OR USING
THE PROGRAM. THIS AGREEMENT IS A
LEGALLY BINDING CONTRACT BETWEEN YOU
AND AL RAJHI BANKING & INVESTMENT
CORPORATION (MALAYSIA) BHD (“the Bank”).
THAT SETS FORTH THE TERMS AND
CONDITIONS THAT GOVERN YOUR USE OF THE
PROGRAM. BY CLICKING AN "AGREE" OR
SIMILAR BUTTON OR BY INSTALLING AND/OR
USING THE PROGRAM, YOU AGREE TO ABIDE
BY ALL OF THE TERMS AND CONDITIONS
STATED OR REFERENCED HEREIN. IF YOU DO
NOT AGREE TO ABIDE BY THESE TERMS AND
CONDITIONS, DO NOT CLICK AN "AGREE" OR
SIMILAR BUTTON AND DO NOT INSTALL OR
USE THE PROGRAM. YOU MUST ACCEPT AND
ABIDE BY THESE TERMS AND CONDITIONS AS
PRESENTED TO YOU - ANY CHANGES,
ADDITIONS OR DELETIONS BY YOU TO THESE
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Step 6: Al Rajhi Soft Token main page will appear

Al Rajhi Soft Token

Malaysia

Al Rajhi Soft Token

Use the Al Rajhi Soft Token App to
complete identity verification.

You don't have any accounts set up. Tap
Add Account to get started.

Add Account

Al Rajhi Soft Token shortcut will be added to your mobile
phone Home Page.

Step 7:

Step 8: Once Soft Token App is successfully downloaded, you may

proceed to Section 1.2: First Time Activation

Step 9: Ensure your mobile phone timing is set to “Automatic date
and time”

(Setting [ Date and Time)

< Date and time

Automatic date and time
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1.2 First Time Activation

For activation, kindly ensure that the user has received the Pin Number for First Time
Activation via registered email. If you have not received, please contact our support team
at cmsops@alrajhibank.com.my

Step 1: Click “First Time Activation” at the Cash Management
Services-i or https://alrajhicashbiz24seven.com.my/

[ 5 i Rajhi Bank | Login - Google Chrome S[Es)

© Not secure | 10.202.212.23/iportabweb/CBXLoginjsp

il oo
Al Rajhi Bank

alrajhlcashblz@ 24 el

nagement Services-i

Step 2: Enter Company ID, Login ID, IC Number, Pin Number > Click
“Submit”

) Wdentity Yoursel - Google Cheome. T 2O e

@ Secure
ol Lopon m
Al Rajhi Bank

hitps://alrajhicashbiz24seven.cos

g

To Register please enter the below details

Company 10 *

Pt b o ot resent ot et
IO 107 000 0.6 PO ) Online Virtual Keyboard

Login D *

1¢ Number *

bank

D tnabe
Pin Number * —

submit  Cancel

alrajhicashbiz24seven Page | 9
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Step 3: Once your information is successfully validated, proceed to
retrieve your One Time Password (OTP) by clicking on “NEXT”
button. The OTP will be sent to your registered email

| [ Confirm - Google Chrome ol@] % |
](D 10.202.212.23iportabweb/PortalLoginServieZEVENT_ID=REGISTER Q o |

(ol Gpon m
Al Rajhi Bank

2 Step 2
Confirm
Your Information has been validated successfully.
company ID 70000117
login ID ANIEMAKER
Mobile Number e 9792
E-Mail ID ooooutad@alrajhibank com.my

Gl et e 1o your et b s aor el 0 [ oo |

Step 4: Retrieve One Time Password (OTP) via registered email

Wed 16/5%/2018 6:00 PM
cms_uat@alrajhibank.com.my

Important: OTP Email Validation
To

Dear custemer, Your One Time Password (OTF) for transaction at 5/16/18 6:00 PM igTWITD,

alrajhicashbiz24seven Page | 10
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Step 5: Enter the One Time Password (OTP) received via email > Click
“Submit”

| [ OTP - Google Chrome S|

I @ Not secure | 10.202.212.23/iportalweb/PortalLoginServlet?EVENT ID=REGISTER Q or

¢l o @)
Al Rajhi Bank a)

Please enter the One Time Password (OTP}

The One Time Password has been sent to your registered mobile number andjor E-mail 1D

One Time Password (OTF)*  aens| |

Step 6: Create new password and Confirm Password > Click “Submit”

| [ 10202.212.23fiportahweb/PartalLoginServet - Google Chrome Slel=<)|
I@Nntse(ure 10.202.212.23/iportalweb/PortalLoginServiet Q or

¢l o @)
Al Rajhi Bank

4 Step 4
Updaf

Corparate ID 00017
Login ID ANIEMAKER Online Virtual Keyboard
Pasword * [ S & )
o e [ sz fels
Confirm Password *  saeeeean| w t = b il P | ! { )
s q a f d i h k 1 A
Passward Rules Cancel B EREG N w | < | = | = :
s lon s ol

Aiter passvord is updated, -
(oceed to Soft Token ([l enable Virtual Keyboard

Registration on our Login

Page.
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Step 7: Click “here” > System will redirect you to Soft Token
Registration
| [ cortim - Google Chrome E‘m
@© 10.202.212.23/iportabweb,Portall oginServiet?EVENT_ID=REGISTER&SALT = nXi7IK4BjEnhazoYChpHUocd Y9 15TOTeQ302 Q o H

gl Lapan m
Al Rajhi Bank

Your registration o alrahicashigia@@seven is successful. Click OK ta- login with yaur new password.
Far first time use; please did 0 proceed with soft loken registration

NOTE :

The following steps in 1.3 Soft Token Registration is only applicable

for First Time Registration in user’s mobile phone. Changing mobile
phone or deleting the Soft Token Application, user is required to re-
do the step at https://alrajhicashbiz24seven.com.my/ and click
“Soft Token Registration”

[ 5 A1 Rajhi Bank | Login

- Goagle Chrame

I

alrajhica

@ Not secure | 10.202.212.23/iportahweb/CBXLoginjsp

ol oo
Al Rajhi Bank

alrajhicashbiz@ B/
Cas

sh Management Services-i

»

T NT
‘L‘EL:\» (*=) 1 -

Customer Care Hotline:
+603 2332 6000
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1.3 Soft Token Registration

Step 1: Enter Company ID, Login ID, Password > Click “Submit”

| [ Mdentify Yourself - Gaogle Chrome Slela])
](D 10.202.212.23/iportalweb/PortalLoginServiet Q |

¢nall Wpao m
Al Rajhi Bank

Your password is validated successfully.

Company ID *
Online Virtual Keyboard
Please refe to the 1D and Pin that are sent to your registered - IS g
user email (applicable ta company 1D , Lagin 10 and PIN Number) @[ *]3||% & (S|
O EE e
Login ID * & B
k (A

Pasword *

I2) enable virtual Keyboard

@ il

Step 2: Once your information is successfully validated, proceed to
retrieve your One Time Password (OTP) by clicking on “NEXT”
button. The OTP will be sent to your registered email

[ Confinm - Google Chrome o|E :

®© 10.202.212.23/iportabweb/Portall oginServiet?EVENT_ID=REGISTER Q

Your Information has been validated successfully.

Company D 70000717

Legin ID AHIEAKER

Mabile Number e 5752

E-Mail ID Joxcocad@alrajhibank.com. my

Cick "Hext" t receive OTP on your registered mobile number and/or email 10 @

alrajhicashbiz24seven Page |13
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Step 3: Retrieve One Time Password (OTP) via registered email

Wed 16/5/2013 6:00 PM

cms_uat@alrajhibank.com.my
Important : OTP Email Validation

Ta

Dear customer, Your One Time Password (OTF) for transaction at 5/16/18 6:00 PM 14IWVITD)

Step 4: Enter the One Time Password (OTP) received via email > Click
“Submit”
[ OTP - Google Chrome Slel % |
@ Not secure 10.202.212.23fiportalwebPortalLoginServiet?EVENT_ID=REGISTER Q or
Please enter the One Time Password (OTP)
The One Time Password has been sent to your registered mobile number andfor E-mail ID
One Time Passward (OTF) *  aeee
ancel
alrajhicashbiz24seven Page | 14
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Step 5: The system will display your QR Code, Account and Unique

Code will be automatically shown

[ Unique Code - Google Chrome o[@] =]
| ® 10.202.212.23/portalweb/PortalloginServiet Q o

4 Step 4
Unique Code

Your Unique Code and QRCODE are here..

Awount : TOODOTIZANIEMAKER
Unique Code : 7IVUXF3VZAEOBUIFTUAVNFOSUM

QR Code :

TOTP.

Please enter the Account and Unique Cade in the Soft Token App or Stan the QR Code to

wmplete the Soft Taken Registration.
=3
Disclaimer

1 To complete Token registration, please scan the QR Code or Key in the Account Details & Unique Code in your Scft Token Mobile App.

2. The QR Code or Unique Code is valid for 5 mins and will expire

3. Entering an expired T-OTP will automatically generate a new code.

4. You will be required o re-scan a new QR Code or re-enter a new Unique Code along with Account Details in the Mobile App before entering the T-OTP to complete your
registration

Step 6: Click on the Al Rajhi Soft Token icon on mobile phone

Malipsa

Al Rajhi Soft
Token

alrajhicashbiz24seven Page | 15
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Step 7: Click “Add Account” >Scan the QR Code displayed on your PC
or Enter Account and Unique Code manually
(**Add account is related to add or allow access to the

accounts that are under the user’s entitlement)

Al Rajhi Soft Token

Malaysia

Al Rajhi Soft Token

Use the Al Rajhi So
col

| Add Account

Step 8: A Time-based One Time Password (T-OTP) will be generated in
the Soft Token Applications

alrajhicashbiz24seven Page | 16
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Step 9: Enter the T-OTP in the field provided > Click “Submit”

[ Unique Code - Google Chrome Sle[ % ]

© Not secure | 10.202.212.23/iportalweb/PortalL oginServiet aos

4 step?
Unique Code.

Your Unique Code and QRCODE are here.....

Awount : TOODOTIZANIEMAKER
Unique Cade : 7IYUXF3VZ4EOBUIFTUAVNFOSUM

QR Code :

TO1P 486020

Please enter the Account and Unigue Cade in the Soft Token App or Stan the QR Code to

wmplete the Soft Taken Registration.
I Submit l Cancel
Disclaimer

1 To complete Token registration, please scan the QR Code or Key in the Account Details & Unique Code in your Scft Token Mobile App.

2. The QR Code or Unique Code is valid for 5 mins and will expire

3. Entering an expired T-OTP will automatically generate a new code.

4. You will be required o re-scan a new QR Code or re-enter a new Unique Code along with Account Details in the Mobile App before entering the T-OTP to complete your
registration.

NOTE : Please scan and enter the T-OTP within 15 minutes, OTHERWISE THE
SOFT TOKEN REGISTRATION IS CONSIDERED INVALID and user will not

able to login at all. User is required to repeat the same step of 1.3 Soft
Token Registration

Step 10: Click “here” > System will redirect you login to the system

| [ Information - Gosgle Chrome S|E] 5%

](D 10.202.212.23/iportalweb/PortalLoginServiet?EVENT_ID=REGISTER al

ol pan .
Al Rajhi Bank &

Your T-OTP is validated and mapped to SoftToken app.
Your Soft Token Registartion is suecessful. Yau may now praceed to \ogm.di:u login
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Step 11: Enter Company ID, Login ID, Password and T-OTP**
(**T-OTP is required for each login and authorization. Generate
T-OTP via the Mobile Soft Token Application)

Step 12: Click “Login”

| [ 1 Rajhi Bank | Login - Google Chrome
© Not secure | 10.202.212.23/iportabweb/CBXLogin jsp

ol pao m
Al Rajhi Bank

alrajhicashbiz@ B0

Cash Management Services-i
I:onjpamy o
Login 1o
password

TOTP

LOGIN
»Fist

Time Activiation b Soft Token Registiation

Customer Care Hotline:

+603 2332 6000

(Company No.: 719057-X). Al rights reserved.
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For further inquiries, kindly contact our support team at:
cmsops®@alrajhibank.com.my
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