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Overview 

This document will get you started with our new Cash Management System. 

The system is supported by Software Token (Soft Token) to ensure the use of the  

system and transactions carried out are properly authenticated and authorized. 

 
 
 
 
 
 
 
 
 
 

Section 1: Getting Started 

1.1(i) Download Soft Token Application (iOS Application) 

1.1(ii) Download Soft Token Application (Android Application) 

1.2 First Time Activation 

1.3 Soft Token Registration 

 

 

To access the alrajhicashbiz@24seven system for the first time, you have to 

complete the steps for the “First Time Activation” followed by “Soft Token 

Registration”. 
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Section 1: Getting Started 

In order to proceed to register your Soft Token, you must download our Al 

Rajhi Soft Token Application on your mobile phone. 

 

 

1.1  (i)  Download Soft Token Application (iOS Application) 

Step 1: Go to App Store 

 
 
 
 
 
 
 
 
 
 

Step 2: Search Al Rajhi Soft Token > click on (to Install) 
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Step 3: Click “Accept” after you have read the Term & Condition 
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Step 4: Click “Allow” to proceed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 5: Al Rajhi Soft Token main page will appear 
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Step 6: 

 
 
 
 
 
 
 
 
 
 
 
 

Step 7: 
 
 
 

Step 8: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

alrajhicashbiz24seven 

 

 

 

Al Rajhi Soft Token shortcut will be added to your mobile 

phone Home  Page. 

 

 

 

 

 

 

Once Soft Token App is successfully downloaded, you may  

proceed to Section 1.2 : First Time Activation (new user) 

 

Ensure your mobile phone timing is set to “Set 

Automatically” 

(Setting  General  Date and Time) 
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1.1  (ii)   Download Soft Token Application (Android Application) 

 
 
Step 1: Go to Play Store 
 
 
 
 
 
 
 
 
 
 
 

Step 2: Search Al Rajhi Soft Token > click to select 

 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3: Click “Install” 
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Step 4: Click “Open” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 5: Click “Accept” after you have read the Term and Condition 
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Step 6: Al Rajhi Soft Token main page will appear 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 7:  Al Rajhi Soft Token shortcut will be added to your mobile 

phone Home  Page. 

Step 8:  Once Soft Token App is successfully downloaded, you may 

proceed to Section 1.2: First Time Activation 
 
 
 
 
 
 
 
 
 
 
Step 9:  Ensure your mobile phone timing is set to “Automatic date 

and time” 

(Setting  Date and Time) 
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1.2   First Time Activation 
 
For activation, kindly ensure that the user has received the Pin Number for First Time  
Activation via registered email. If you have not received, please contact our support team  
at cmsops@alrajhibank.com.my 
 
 

Step 1: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

alrajhicashbiz24seven 

 

Click “First  Time  Activation”  at  the  Cash  Management 

Services-i or https://alrajhicashbiz24seven.com.my/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter Company ID, Login ID, IC Number, Pin Number > Click 

“Submit” 
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Step 3:  Once  your  information  is  successfully validated, proceed to 

retrieve your One Time Password (OTP) by clicking on “NEXT” 

button. The OTP will be sent to your registered email 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4:  Retrieve One Time Password (OTP) via registered email 
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Step 5:  Enter the One Time Password (OTP) received via email > Click 

“Submit” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6:  Create new password and Confirm Password > Click “Submit” 
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Step 7:  Click “here” > System will redirect you to Soft Token 

Registration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE :  The following steps in 1.3 Soft Token Registration is only applicable 

for First Time Registration in user’s mobile phone. Changing mobile  

phone or deleting the Soft Token Application, user is required to re- 

do  the  step  at  https://alrajhicashbiz24seven.com.my/  and  click  
“Soft Token Registration” 
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1.3 Soft Token Registration 

 

Step 1: Enter Company ID, Login ID, Password > Click “Submit” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2:  Once your information is successfully validated, proceed to 

retrieve your One Time Password (OTP) by clicking on “NEXT” 

button. The OTP will be sent to your registered email 
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Step 3: Retrieve One Time Password (OTP) via registered email 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4:  Enter the One Time Password (OTP) received via email > Click 

“Submit” 
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Step 5: The system will display your QR Code, Account and Unique 

Code will be automatically shown 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6: Click on the Al Rajhi Soft Token icon on mobile phone 
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Step 7: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 8: 
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Click “Add Account” > Scan the QR Code displayed on your PC 

or Enter Account and Unique Code manually 

(**Add account is related to add or allow access to the 

accounts that are under the user’s entitlement) 

 

 

 

 

 

 

 

 

 

 

 

A Time-based One Time Password (T-OTP) will be generated in 

the Soft Token Applications 
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Step 9: Enter the T-OTP in the field provided > Click “Submit” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE :  Please scan and enter the T-OTP within 15 minutes, OTHERWISE THE  

SOFT TOKEN REGISTRATION IS CONSIDERED INVALID and user will not 

able to login at all. User is required to repeat the same step of 1.3 Soft 

Token Registration 

 
 

Step 10:  Click “here” > System will redirect you login to the system 
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Step 11: Enter Company ID, Login ID, Password and T-OTP** 

(**T-OTP is required for each login and authorization. Generate 

T-OTP via the Mobile Soft Token Application) 

Step 12: Click “Login” 
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For further inquiries, kindly contact our support team at:  

 cmsops@alrajhibank.com.my 
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