
 

General Use 

Summary of Changes 
 

 

No. Product/Service Fee/Charge/Pricing 
Description 

Existing New 

1 Remittances  Outgoing Rentas 
(Over-the-counter) 

For Individual and SME: Waived 
For Non-SME: RM5.00 

RM5.00 

2 Cash Management 
Service  

Rentas Fee For SME: Waived 
For Non-SME: RM4.00 

For SME: RM2.00 
For Non-SME: RM4.00 

3 Cash Management 
Service 

Training Cost Recovery 
(Previously known as 
On-site Training Fees) 

First on-site training: Waived 
 
Subsequent on-site training: 

For SME: Waived 
For Non-SME: 

West Malaysia: RM50.00 per 
visit 
East Malaysia: RM300.00 per 
visit 

First on-site training: Waived 
 
Subsequent on-site training: 
For SME and Non-SME: 

• Peninsular:  
▪ Klang Valley: RM200.00 

per visit 
▪ Non-Klang Valley: 

RM850.00 per visit 

• East Malaysia: RM1,650.00 
per visit 

4 Gold-i Safekeeping Waived Removed 
 

5 Gold-i Takaful Fee Waived Removed 
 

 


