
 

General Use 

No. Product/Service Fee/Charge/Pricing 
Description 

Existing New 

1 General Banking 
Services 

Request for Audit 
Confirmation 

For Individual and SME: 
Waived 
For Non-SME: RM50.00 

For Individual and SME: 
RM50.00 
For Non-SME: RM50.00 

2 General Banking 
Services 

Letter of Reference For Individual and SME: 
Waived 
For Non-SME: RM30.00 per 
letter 

For Individual and SME: 
RM15.00 
For Non-SME: RM15.00 per 
letter 

3 General Banking 
Services 

Request for Endorsement For Individual and SME: 
Waived 
For Non-SME: RM30.00 per 
letter 

For Individual and SME: 
RM15.00 
For Non-SME: RM15.00 per 
letter 

4 Qard Current 
Account-i & CM 
Current Account-i 

Cheque Returned Charges – 
Due to technical reasons 

For Individual and SME: 
Waived 
For Non-SME: RM10.00 per 
cheque 

For Individual and SME: 
RM10.00 per cheque 
For Non-SME: RM10.00 per 
cheque 

5 Qard Current 
Account-i & CM 
Current Account-i 

Cheque Book Courier 
Charges 

For Individual and SME: 
Waived 
For Non-SME: RM5.00 

For Individual and SME: 
RM6.00 
For Non-SME: RM6.00  

6 Qard Current 
Account-i, CM 
Current Account-i 

Stop Payment of Cheque 
Issued 

For Individual and SME: 
Waived 
For Non-SME: RM15.00 per 
instruction 

For Individual and SME: 
RM20.00 per instruction 
For Non-SME: RM20.00 per 
instruction  
 

7 Remittances Service Charges on 
Remittance and Cheque 
Clearing Transactions – 
Outgoing TT/SWIFT 

For Individual and SME: 
Waived 
For Non-SME: RM30.00 per 
cable 

For Individual and SME: 
RM30.00 per cable 
For Non-SME: RM30.00 per 
cable 

8 Remittances Service Charges on 
Remittance and Cheque 

For Individual and SME: 
Waived 

For Individual and SME: 
RM9.00 



 

General Use 

Clearing Transactions – 
Incoming TT/SWIFT 

For Non-SME: RM9.00 For Non-SME: RM9.00 
 

9 Remittances Service Charges on 
Remittance and Cheque 
Clearing Transactions – 
Cashier’s Order/Banker’s 
Cheque 

For Individual and SME: 
Waived 
For Non-SME: RM5.00 

For Individual and SME: 
RM5.00 
For Non-SME: RM5.00 

10 Automobile 
Financing-i / 
Superbike Financing-i 

Postal Charges for Sending 
Copy of Document 

Waived RM3.00 

 


